11 Nursing Assistant
Interview Questions &
Answers (Task & Technical)

Q1: How Do You Clean And Disinfect Equipment Between
Patients.

This question tests your infection control knowledge and attention to detail. Employers
want to see that you follow facility protocols, use the right products, and understand

why cleaning between patients is crucial. Focus on consistency, safety, and preventing
cross-contamination.

Sample Answer

"Cleaning and disinfecting equipment between patients is an essential part of
preventing infection and mainfaining a safe environment. Affer every use, | start by
wearing appropriate PPE such as gloves, and sometimes a gown or mask if required. |
remove visible debris or body fluids using disposable wipes or detergent, then use an
approved hospital-grade disinfectant fo thoroughly sanitize all surfaces and handles. |
always follow the facility’s recommended contact fime for the disinfectant fo be
effective. For reusable equijpment like blood pressure cuffs, thermometers, or
commodes, | make sure they're completely dry before retfurning them fo use. / also
ensure single-use items are properly discarded in designated waste containers. If I'm
ever unsure about a cleaning procedure, | check the product label or confirm with the
charge nurse before proceeding. During my clinical rofations, | learned that small
oversights in cleaning can cause big problems, so I'm exfremely careful and methodical.
| fake pride in maintaining a safe environment for every patient and see cleaning not as
a chore, but as a key part of infection prevention and professional accountability.”



Q2: How Do You Ensure Accurate Handoff Communication
Between Shifts.

This question evaluates teamwork, communication, and attention to detail. Employers
want to see that you share relevant patient updates clearly so nothing important gets
missed. The key is to be concise, factual, and timely.

Sample Answer

"Accurate handoff communication is essential for maintaining patient safety and
conftinuity of care. Before the end of my shift, | review my notes fo ensure all care fasks,
observations, and vitfal signs are up fo date. During the handoff, | focus on giving clear,
objective information—such as changes in condition, infake and output, mobility sfatus,
behavior, and any new insfructions from the nurse. | use a structured format, like SBAR
(Situation, Background, Assessment, Recommendation), which helps organize my
report and ensures | cover everything imporfant. | also listen carefully fo the oncoming
staff and answer any questions they may have. If something is unresolved, | make sure
fo communicarte it clearly before leaving. For example, if a patient was waiting on a
aressing change or medication, | note that in the report so it's not overlooked. | believe
good handoffs are about feamwork and respect—when communication is clear,
patient care remains seamless and consistent. | always view shift reporting as an
opportunity fo support my coworkers and ensure our patients receive the best possible
care.”

Q3: How Do You Support A Culture Of Teamwork On The Unit.

This question reveals how you contribute to a positive work environment. Employers
want to see that you're collaborative, reliable, and supportive of your colleagues. Focus
on communication, respect, and initiative.

Sample Answer

"l support teamwork by being dependable, communicating openly, and helping
wherever I'm needed. | believe that when one feam member succeeds, the entire unit
functions more smoothly. During my shifts, | make sure fo keep nurses and fellow CNAs
informed about patient needs and offer assistance when | nofice someone is behind or
overwhelmed. For example, if a coworker is busy fransferring a patient, I'll answer call
lights or refill water pifchers fo help balance the workload. | also maintain a positive
afttitude, even on challenging days, because morale impacts patient care. When issues
arise, | approach them calmly and respectfully, focusing on solutions rather than blame.
During my clinical fraining, | worked on a unit where feamwork was sfrong because
everyone communicated clearly and celebrated small wins—Ilike getting all baths done
on time. That environment faught me how important mutual respect and collaboration
are in healthcare. | always aim fo create that same culture wherever | work, because
feamwork not only improves efficiency but also ensures safer, more compassionate
care for every patient.”



Q4: How Do You Adapt To New Technology, EHRs, Or Devices On
The Floor.

This question tests your flexibility and willingness to learn. Employers want to see that
you can handle changes in systems or devices confidently. Show curiosity, adaptability,
and a positive attitude foward training.

Sample Answer

"I've always approached new fechnology and devices with an open mind and a
willingness fo learn. In healthcare, things are constantly evolving—whether it’'s new
electronic health record systems, updated monitors, or changes in charting methods.
When infroduced fo new fechnology, | fake fime fo read insfructions, attend fraining
sessions, and ask clarifying questions fo make sure I'm using it correctly. | also practice
auring downtime fo build confidence and reduce errors. For example, during my clinical
experience, our facility updated fo a newer EHR platform, and while it was an
adjustment at first, | familiarized myself with the interface and even helped other
students learn shorfcuts for documentation. | see technology as a valuable fool that
improves accuracy and efficiency in patient care. Staying adaptable ensures | can
document properly, report faster, and access information safely. | believe a positive
attitude foward learning helps the whole team adjust smoorthly, and I'm always eager fo
keep up with advancements that make our jobs safer and more effective.”

QS5: What Steps Do You Take When A Patient Refuses Care.

When answering this question, show that you respect patient rights while maintaining
safety and professionalism. Explain that you stay calm, listen to the patient’s concerns,
and try to understand why they’re refusing care. Emphasize that you educate them on
the importance of the care, document the refusal, and inform the nurse or supervisor
immediately. This shows that you prioritize communication, ethics, and patient-centered
care while following proper procedures.

Sample Answer

"This situation requires empathy, communication, and professionalism. When a patient
refuses care, | stay calm and respectful while frying fo understand why. I listen fo their
concerns—whether it'’s discomfort, fear, or fatigue—and explain the importance of the
care in simple, reassuring ferms. For example, | might say, 1 understand you're fired
right now, but a quick repositioning will help prevent skin irritation.’ If they still decline, |
give them space and offer fo return lafer, unless it's an urgent safety issue. | document
the refusal and nofify the nurse immediately so they can assess and infervene if needed.
During fraining, | worked with a resident who refused meals because of nausea. After
reporting it, the nurse adjusted their care plan, and their appetite improved. That
experience faught me that respecting autonomy and communicating concerns
promptly are both essenftial. | always strive fo balance patient choice with safety and
dignity while following facility policy.”



Q6: What Is Your Process For Measuring Height, Weight, And
Blood Glucose.

This question evaluates your technical precision and adherence to policy. Employers
want to know you perform these routine tasks safely, accurately, and consistently.
Include attention to hygiene and documentation.

Sample Answer

"When measuring height, weight, and blood glucose, accuracy and consistency are my
fop priorities. For height, | make sure the patient removes shoes and stands straight
against the stadiomefter with heels, shoulders, and head aligned. | record the
measurement in inches or centfimeters as required. For weight, | ensure the scale is
calibrated and zeroed before use, and | weigh the patient at the same fime each day,
ideally before meals and affer voiding, for consistency. | assist them safely onfo the
scale, especially if they use mobility aids. For blood glucose checks, | perform hand
hygiene, wear gloves, and use a clean lancet and fest strip for each patient. | confirm
patient identity, clean the fingertijp with alcohol, let it dry, and obfain the sample safely,
then dispose of sharps properly. | record all results immediately and report abnormal
readings fo the nurse right away. During my fraining, / learned that small details—Ilike
consistent fiming and equipment calibration—make a big difference in monitoring
frends accurately and ensuring quality care.”

Q7: How Do You Prepare A Room For Admission Or Discharge.

This question evaluates your organization and readiness. Employers want to see that
you create a welcoming, clean, and safe environment for each new patient. Focus on
efficiency and attention to detail.

Sample Answer

"When preparing a room for admission, | make sure it’s clean, organized, and ready for
Immediate use. | start by disinfecting all surfaces, checking the bed for clean linens, and
ensuring the call light, phone, and water are within reach. | restock personal care items
like gowns, fowels, gloves, and hygiene supplies, and verify that equipment such as
oxygen or suction is available if ordered. | also check that the environment is
comfortable—aadjusting lighting, femperature, and privacy curfains. For discharges, /
assist the patient respectfully, ensure belongings are packed, and strip and disinfect the
room once they leave. | follow facility protfocol for disposing of used linens and wasfte,
then restock the room for the next admission. During fraining, | learned that first
impressions matter—patients offen feel anxious when arriving, and a well-prepared
room communicates professionalism and care. Keeping rooms ready at all fimes
ensures smoother fransitions and reinforces that our facility values cleanliness, safety,
and patient comfort.”



Q8: How Do You Support Wound Care Within CNA Scope Of
Practice.

This question tests your understanding of professional boundaries and collaboration.
Employers want to know you assist appropriately without performing tasks beyond your
scope. Emphasize observation, reporting, and prevention.

Sample Answer

"As a CNA, my role in wound care focuses on prevention, observation, and
communication, while following the nurse’s instfructions closely. | help by keeping the
patient’s skin clean and dry, assisting with repositioning, and ensuring linens are
wrinkle-free. | inspect skin regularly for redness, irrifation, or open areas aduring roufine
care, and report any changes immediately fo the nurse. | never apply ointments or
aressings unless specifically directed within facility policy. When assisting with wound
care procedures, | prepare supplies, maintain a sterile environment, and support patient
comfort by explaining steps and minimizing movement. | also encourage patients fo eat
a healthy diet and stay hydrated, as nuftrition supports healing. During my clinical
experience, | observed how early detection prevented a small red spot from becoming a
serfous ulcer, and that reinforced my vigilance. | understand that CNAs play a crucial
role in wound prevention and early reporting. My goal is fo maintain safety, comfort, and
communication so nurses can provide effective freatment.”

Q9: How Do You Track And Report Intake, Output, And Daily
Weights.

This question focuses on your accuracy and awareness of fluid balance. Employers
want to ensure you measure correctly and communicate any abnormalities promptly.
Include examples of documentation habits.

Sample Answer

"l fake infake and output fracking very seriously because it provides critical information
about a patient’s fluid balance. For infake, | measure all fluids consumed—including
warter, juice, soups, and IV fluids if applicable—using standardized measurement fools.
For output, | record urine, emesis, stool, and drainage precisely, noting color, amount,
and any unusual odor. | always record measurements immediately fo ensure accuracy
and prevent forgetting deftails later. | add fofals at the end of each shift and compare
frendss if required. If | notice abnormal patterns, such as a sudden decrease in urine
output or rapid weight gain, | report it fo the nurse right away. For daily weights, | use the
same scale, at the same fime each day, with the patient wearing similar clothing. /
double-check readings and record them promptly. During fraining, | saw how accurate
documentation helped nurses identify fluid refention early, preventing complications.
That experience faught me that consistency, precision, and fimely reporting are
essential parts of safe, quality care.”



Q10: How Do You Handle Short-Staffed Shifts Or High Census
Days.

This question examines your resilience, feamwork, and time management under
pressure. Employers want to see that you stay calm, prioritize, and communicate
effectively. Show flexibility and reliability.

Sample Answer

"When the unit is short-staffed or patient load is high, | focus on staying organized, calm,
and team-oriented. | start by prioritizing care fasks based on safety and urgency
addressing call lights, foilefing needs, and high-risk patienfs first. | communicate openly
with nurses and fellow CNAs fo divide responsibilities efficiently and make sure no
patient is neglected. If needed, | cluster tasks—Iike checking vital signs and assisting
with hygiene during one visit—rto save time while maintaining quality. | keep patients
informed if there’s a delay, because fransparency helps manage expectations and
reduces anxiety. During my clinical experience, we once had multiple admissions during
a short-staffed evening. | stayed flexible, helped tearmmartes finish rounds, and
volunteered fo stay a bit late fo ensure all patients were comforfable before shift
change. That experience faught me that feamwork and composure make stressful
situations manageable. | fake pride in being dependable, adaprtable, and focused on
patient care no matter how busy the day becomes.”

Q11: How Do You Stay Current With Policies, In-Services, And
Competencies.

This question evaluates your professionalism and commitment to learning. Employers
want to know that you stay updated on procedures and regulations to ensure patient
safety and compliance. Highlight responsibility and initiative.

Sample Answer

"l stay current with policies and competencies by actively participating in all required in-
services, fraining sessions, and skill evaluations offered by my facility. | review updates
fo policies as soon as theyre posted and ask supervisors for clarification if I'm uncertain
about new procedures. | also read staff memos, emails, and educational mafterials fo
stay informed about infection confrol updartes, equipment use, and patient safety
standards. When | encounter something new—Ilike updated fransfer techniques or PPE
guidelines—/ practice until | feel fully confident applying it. | also value peer learning and
offen ask experienced staff for feedback or tips fo improve. During my clinical rofations, /
made a habit of reading policy binders during downtime, which helped me understand
why protocols exist. | believe staying current isn’t just about compliance—it's about
professionalism and ensuring patients receive safe, evidence-based care. | fake pride in
conftinuously learning and adapting because healthcare evolves quickly, and my goal is
always fo provide the highest standard of care possible.”




