
 

14 Nursing Assistant 
Interview Questions & 

Answers (General)  
 

Q1: Let's Start By You Telling Me About Yourself. 

This is usually the opening question and sets the tone for the interview. The key is to 
keep your answer professional, relevant to the CNA role, and structured around three 
parts: your background, your skills or experience, and your motivation for pursuing this 
position. Avoid going into unrelated personal details or repeating your entire résumé. 
Instead, focus on how your past experiences and personal qualities make you a strong 
candidate and end with enthusiasm for the opportunity. 

Sample Answer (WITH EXPERIENCE) 

"I would describe myself as someone who is compassionate, reliable, and dedicated to 
providing excellent patient care. I started my career path by completing my CNA 
training and clinical hours, where I gained hands-on experience assisting patients with 
daily activities, taking vital signs, and supporting nurses with various tasks. During that 
time, I discovered how rewarding it is to help people feel comfortable, respected, and 
cared for, especially when they’re vulnerable. My previous job in a long-term care facility 
taught me how to stay calm under pressure, communicate effectively with patients and 
families, and work well as part of a healthcare team. I’m also very detail-oriented and 
always follow safety and infection control protocols closely. What motivates me most is 
knowing that even small actions—like offering a listening ear or helping someone 
regain independence—can make a real difference. I’m excited about the chance to 
bring that same level of care and dedication to your team." 

Sample Answer (WITHOUT EXPERIENCE) 



"I would describe myself as someone who is patient, compassionate, and deeply 
committed to helping others. Although I haven’t worked in a healthcare facility yet, I 
completed my CNA training and clinical hours, which gave me practical experience 
assisting patients with daily activities, taking vital signs, and maintaining a clean, safe 
environment. I’ve also cared for an elderly family member at home, which taught me the 
importance of patience, empathy, and clear communication. In school, I was often 
praised for my reliability and ability to stay calm in stressful situations, which I know are 
essential qualities in healthcare. I’m eager to apply what I’ve learned in a professional 
setting and continue building my skills under the guidance of experienced nurses. What 
excites me most is the opportunity to make a difference in people’s lives each day, and 
I’m ready to bring my positive attitude and strong work ethic to your team." 

 

Q2: Why Did You Choose To Become A Nursing Assistant. 

When answering this question, focus on the deeper motivation behind your decision — 
not just that you “like helping people.” Hiring managers want to understand your values, 
what drew you to healthcare, and how this role aligns with your goals. Share a personal 
story or experience if possible, or explain how your personality and strengths naturally fit 
the responsibilities of a CNA. End by showing long-term commitment to patient care 
and professional growth in the field. 

Sample Answer 

"I chose to become a nursing assistant because I’ve always felt a strong desire to help 
others and make a positive difference in people’s lives. From a young age, I was the 
person friends and family turned to for support during difficult times, and I realized how 
meaningful it is to be there for someone when they need care and compassion. During 
my CNA training and clinical experience, I saw firsthand how vital nursing assistants are 
in improving patients’ quality of life — from offering comfort and dignity to assisting with 
everyday needs. That experience confirmed that this is the right career for me. I’m 
drawn to the hands-on nature of the work and the chance to build real connections with 
patients. I also see this as a strong foundation for growing within healthcare, as it allows 
me to develop critical skills, work closely with nurses, and contribute meaningfully to a 
team that helps people heal, recover, and live with dignity." 

 

Q3: Why Do You Want To Work At This Facility Or Unit. 

This question tests how much you know about the facility and whether you’re genuinely 
interested in this job rather than just any CNA position. Before answering, research the 
facility’s mission, values, patient population, or specialties. Mention what you admire 
about their approach to care and connect it to your personal values or career goals. 
Show that you want to grow and contribute there long-term. 

Sample Answer 

"I want to work at this facility because I admire its strong focus on patient-centered care 
and its reputation for treating every individual with dignity, compassion, and respect. 



While researching your organization, I was impressed by your emphasis on creating a 
supportive environment not only for patients but also for staff, which I believe is essential 
for delivering the highest quality care. I’m particularly drawn to this unit because of its 
focus on [rehabilitation, long-term care, acute care — customize based on setting], an 
area I’m passionate about and eager to learn more in. I’m excited about the opportunity 
to work alongside experienced healthcare professionals and contribute to a team that 
truly values communication, safety, and empathy. My goal is to build a meaningful 
career where I can grow, support patients through their recovery or daily challenges, 
and make a positive difference. I believe this facility is the ideal place to do that because 
it aligns perfectly with both my values and my professional ambitions." 

 

Q4: What Do You Know About Our Organization And Patient 
Population. 

This question checks whether you’ve done your research and understand the 
environment you’re applying to work in. A strong answer should briefly summarize key 
facts about the organization — such as its size, type of patients, specialties, or 
reputation — and show how that knowledge connects to your interest in the role. It’s 
your chance to show enthusiasm and that you’ve prepared thoughtfully. 

Sample Answer 

"From what I’ve learned, this facility is known for its excellent patient care and 
dedication to improving quality of life for every individual. You serve a diverse patient 
population, including those with chronic illnesses, rehabilitation needs, and long-term 
care requirements, and your team is recognized for treating each patient with 
compassion, dignity, and respect. I was impressed by the focus on teamwork, 
continuing education, and evidence-based practices, which shows how much you value 
both patient outcomes and staff development. I also appreciate your commitment to 
family involvement and holistic care, which I believe is essential for building trust and 
supporting recovery. Knowing that your mission aligns so closely with my own values — 
putting patients first, communicating clearly, and always striving for improvement — 
makes me excited about the chance to contribute. I feel confident that this environment 
will allow me to grow as a nursing assistant while playing an active role in helping 
patients feel safe, supported, and cared for every day." 

 

Q5: What Are Your Greatest Strengths As A Nursing Assistant. 

This question helps interviewers understand what you bring to the role and how you’ll 
contribute to the care team. Choose 2–3 strengths that are highly relevant to CNA work 
— such as empathy, patience, teamwork, communication, or attention to detail — and 
back them up with brief examples. Avoid generic answers without explanation. End by 
tying these strengths back to patient care and team success. 

Sample Answer 



"My greatest strengths as a nursing assistant are my compassion, communication skills, 
and ability to stay calm and focused under pressure. I take pride in treating every 
patient with patience and dignity, even in challenging situations, because I know small 
gestures of kindness can make a big difference in their day. My communication skills 
allow me to build trust with patients and families, as well as relay important observations 
clearly to nurses and other team members. In my training and clinical experience, I 
consistently received positive feedback for my attentiveness and careful 
documentation, which ensured patients received the care they needed promptly. I also 
handle stressful or busy shifts with a level head, staying organized and prioritizing tasks 
without losing focus on quality. These strengths allow me to provide consistent, high-
quality care and be a reliable member of the healthcare team. I believe they will help me 
contribute positively to your facility’s commitment to excellent patient outcomes." 

 

Q6: What Is One Area You Are Actively Working To Improve. 

This question is about self-awareness and growth. Employers don’t expect you to be 
perfect, but they do want to see that you recognize areas for development and are 
taking steps to improve. Choose something real but not critical to basic CNA duties, and 
explain the specific actions you’re taking to strengthen that skill. End by showing how 
this growth will make you a better caregiver. 

Sample Answer 

"One area I’m actively working to improve is my confidence when communicating with 
families about patient updates or concerns. I’ve always been comfortable speaking with 
patients and team members, but I realized that families often have questions or 
anxieties that require clear and reassuring communication. To strengthen this skill, I’ve 
been observing how experienced nurses and CNAs handle these conversations, 
practicing active listening, and learning how to explain things in a calm, compassionate, 
and professional way. I’ve also taken advantage of training sessions focused on patient 
and family communication, which have helped me feel more prepared. As I continue to 
build experience, I’m becoming much more confident in these interactions and learning 
how to provide the right balance of information and empathy. I know improving in this 
area will allow me to better support both patients and their loved ones, helping them feel 
informed and cared for throughout their healthcare experience." 

 

Q7: What Are Your Long-Term Career Goals In Healthcare. 

This question helps employers see if you’re serious about building a future in healthcare 
and how this CNA role fits into that bigger plan. They’re not necessarily looking for 
someone who will stay a CNA forever, but they want to know you’re motivated, reliable, 
and eager to grow. Be honest about your aspirations while emphasizing your 
commitment to doing an excellent job now. Connect your long-term goals to the skills 
and experiences you hope to gain in this role. 

Sample Answer 



"My long-term goal in healthcare is to build a fulfilling career where I continue growing 
my skills and taking on new responsibilities. Becoming a nursing assistant is the first 
step in that journey because it allows me to work closely with patients, understand their 
needs, and learn how healthcare teams collaborate to deliver quality care. Over time, I 
hope to pursue additional certifications or further education, potentially becoming a 
licensed practical nurse (LPN) or registered nurse (RN). Even as I look ahead, I’m 
focused on excelling in this role by providing compassionate care, learning from 
experienced professionals, and contributing to a supportive team environment. I believe 
that every interaction with a patient is an opportunity to make a difference and deepen 
my understanding of healthcare. My ultimate goal is to combine clinical skills with 
empathy and communication to continue improving patient experiences and outcomes, 
and this position is an essential part of building that foundation." 

 

Q8: Why Are You Leaving Your Current Role Or Why Did You 
Leave Your Last Role. 

This question is meant to assess your professionalism, attitude, and reliability. 
Employers want to know you’re leaving for the right reasons — such as growth, new 
challenges, or alignment with your goals — not because of conflict or dissatisfaction. 
Keep your tone positive, avoid speaking negatively about previous employers, and 
focus on what you’re looking forward to in this new opportunity. 

Sample Answer 

"I’m leaving my previous position because I’m ready to take the next step in my career 
and grow in a setting that offers more opportunities to learn and contribute. My last role 
gave me valuable experience assisting patients with daily care needs, developing 
strong communication skills, and working as part of a dedicated healthcare team. 
However, I reached a point where I wanted to expand my knowledge, work with a more 
diverse patient population, and challenge myself in new ways. What excites me about 
this opportunity is the chance to work in a facility known for high-quality care and 
teamwork, where I can continue building my skills and providing excellent support to 
patients. I’m grateful for everything I learned in my previous role, and I’m confident that 
the experience I gained there has prepared me to succeed and make meaningful 
contributions in this position." 

 

Q9: What Is Your Preferred Shift And Are You Willing To Work 
Weekends Or Holidays. 

With this question, interviewers are assessing your flexibility and reliability, two qualities 
that are crucial in healthcare. Be honest about your preferences, but also show that you 
understand patient care happens around the clock and that you’re willing to support 
the team’s needs. Flexibility often strengthens your candidacy, but even if you have 
limitations, communicate them clearly and professionally. 

Sample Answer 



"My preferred shift is [day, evening, or night — customize based on your real 
preference], as I find that I’m most focused and energetic during those hours, which 
helps me give my best care to patients. That said, I understand that healthcare is a 24/7 
field, and patients need support at all times. I am fully willing to work weekends, holidays, 
or occasional different shifts when needed to help the team and ensure patients receive 
consistent care. In my training and past experience, I learned the importance of being 
dependable and adaptable, especially when schedules change or extra help is needed. 
I believe that flexibility is part of being a strong team member, and I’m committed to 
contributing in any way I can. My main priority is to provide excellent care and support 
both patients and colleagues, no matter when I’m scheduled to work." 

 

Q10: What Is Your Availability For Overtime Or On-Call Needs. 

This question is about reliability and teamwork. Employers want to know if you’re willing 
to step in when the unit is short-staffed or patient needs increase. Be realistic and 
honest about your availability, but try to show that you’re dependable and understand 
the importance of flexibility in a healthcare setting. Even if you have some limits, frame 
them positively. 

Sample Answer 

"I understand that healthcare is unpredictable and there are times when extra support 
is needed, so I’m open to working overtime or being available for on-call shifts when 
possible. I know that patient care doesn’t stop when the schedule ends, and being part 
of a healthcare team means stepping up to ensure continuity and safety. While I value 
maintaining a healthy work-life balance, I’m committed to helping out during busy 
periods, covering shifts when a teammate is unavailable, or staying late if it means 
patients receive the care they need. During my training, I often volunteered for 
additional hours, which taught me how to manage longer shifts while staying attentive 
and compassionate. I see overtime and on-call opportunities as ways to contribute 
more to the team and continue learning in real-world situations. My goal is to be a 
dependable and supportive part of the staff that others can count on when help is 
needed." 

 

Q11: Are You Currently Certified And CPR Trained. 

This question is straightforward but also gives you a chance to highlight your 
qualifications and commitment to safety. Always state your current certification status 
clearly, and if you’re in the process of renewing or recently completed training, mention 
that too. You can strengthen your answer by explaining how these certifications help 
you provide better care and why staying up-to-date matters to you. 

Sample Answer 

"Yes, I am currently certified as a nursing assistant and hold a valid CPR certification. I 
completed my CNA training and passed the state competency exam, which prepared 
me to deliver safe, high-quality care in compliance with professional standards. My CPR 



certification is also current, and I make sure to renew it on time because I understand 
how critical those skills can be in emergencies. During my training and clinical 
experience, I practiced responding quickly and calmly in scenarios where immediate 
action could make a real difference. I believe being certified is not just about meeting job 
requirements — it’s about being prepared to protect patient safety at all times. I also 
plan to continue pursuing additional training opportunities to strengthen my skills and 
stay updated on best practices. Having these certifications gives me the confidence to 
step into this role and support both patients and the healthcare team effectively from 
day one." 

 

Q12: What Are Your Salary Expectations For This Role. 

This question tests how well you understand the job market and whether your 
expectations align with the facility’s budget. Avoid stating an exact number too early 
unless you’re certain of the local pay range. Instead, give a reasonable range based on 
research and emphasize that your main goal is finding a position where you can grow, 
contribute, and learn. 

Sample Answer 

"My main priority is to join a team where I can make a real difference, grow 
professionally, and build a long-term career in healthcare. Based on my research and 
understanding of CNA pay in this area, I believe a fair range for this position is around 
[$X to $Y per hour], depending on responsibilities, shift differentials, and benefits. That 
said, I’m flexible and open to discussing compensation in more detail once we’ve 
determined that we’re a good fit for each other. For me, what matters most is the 
opportunity to work in an environment that values patient care, supports professional 
development, and allows me to contribute meaningfully. I’m confident that the 
experience, work ethic, and dedication I bring to this role will make me a valuable 
addition to your team, and I’m excited about the possibility of starting that journey here." 

 

Q13: Why Should We Choose You For This Position. 

This is your chance to confidently summarize why you’re the best fit. Focus on the 
specific qualities, skills, and mindset you bring that align with the job. Emphasize your 
work ethic, reliability, patient-centered approach, and willingness to learn. End by 
reinforcing how you’ll contribute to the team and the facility’s mission. 

Sample Answer 

"You should choose me because I bring a strong combination of compassion, reliability, 
and a genuine commitment to patient care. I take pride in treating every patient with 
dignity and kindness, and I understand how even small actions — like offering a 
listening ear or helping with daily tasks — can have a big impact on someone’s comfort 
and recovery. I’m dependable, detail-oriented, and communicate clearly with both 
patients and team members, which ensures safe and consistent care. I also adapt well 
to changing situations, stay calm under pressure, and am always willing to go the extra 



mile when someone needs help. Even though I’m still growing in my career, I’m eager to 
learn and always open to feedback that helps me improve. Most importantly, I care 
deeply about making a difference in people’s lives and supporting the healthcare 
team’s mission. I’m confident that my dedication and positive attitude will make me a 
valuable part of your team." 

 

Q14: Do You Have Any Questions For Us. 

This question is about showing curiosity, preparation, and genuine interest. Never say 
“No” here — thoughtful questions help you stand out. Ask about training, team 
dynamics, growth opportunities, or patient care philosophy. Aim for 3–4 questions that 
show you’re thinking seriously about how you’d contribute and grow in the role. 

Sample Answer 

"Yes, I do have a few questions, thank you for asking. First, can you tell me more about 
the training and orientation process for new CNAs and how you help them succeed in 
their first few months? I’d also like to know how teamwork and communication are 
encouraged among staff members here — what does collaboration look like on a 
typical shift? Another question I have is about professional development: are there 
opportunities to attend workshops, cross-train, or continue building new skills while 
working in this role? And lastly, what do you see as the most important qualities that 
help someone truly excel as a CNA in this facility? I’m asking these questions because I 
want to understand how I can contribute most effectively, grow with the team, and align 
my work with the goals and values of your organization." 

 


