Walmart

25 Walmart Interview
Questions § Answers

Part 1

Q1: Can You Please Tell Me About Yourself.

When answering this question, focus on presenting a professional overview that
highlights who you are, what you bring, and why you want to work at Walmart. The
interviewer is trying to learn how your background, skills, and personality align with the
company'’s values and the role. A clear approach is to briefly infroduce yourself,
highlight key skills and experiences, and end with enthusiasm for the position. Keep the
answer focused on strengths like customer service, feamwork, dependability, and
adaptability, while leaving out unrelated personal details.

Sample Answer

"l would describe myself as someone who is dependable, hardworking, and moftivated
by helping others succeed. Throughout school and part-time jobs, | learned how fo
manage my time effectively, stay organized, and communicate clearly with both
customers and coworkers. In my previous refail position, | regularly assisted customers
in finding the right products, explained deftails in ways that were easy fo understand,
and made sure they left feeling satisfied. | also learned how fo stay calm and focused
auring busy rushes, prioritize fasks under pressure, and support feammates when
things got hectic. I fruly enjoy environments where teamwork and communication are
key, and I'm always looking for ways fo grow and conftribute more. What excites me
most about Walmart is the chance fo build a long-tferm career with a company known
for its sfrong values, customer-first culture, and focus on growth. I'm eager fo bring my
positive energy, reliability, strong work ethic, and willingness fo learn fo your feam and
make a meaningful difference every day.”



Q2: Why Do You Want to Work at Walmart.

When answering this question, focus on showing that you understand Walmart’s values
and culture while connecting them to your personal goals and motivations. Interviewers
want to see that you're genuinely interested in the company, not just looking for any job.
Highlight specific reasons like career growth, commitment to customer service,
teamwork, or Walmart's reputation as a leader in retail. End your answer by showing
excitement about how you can contribute and grow with the company.

Sample Answer

"l want fo work at Walmart because | admire how the company focuses on serving
custfomers, supporting communities, and providing opportunities for growth fo its
employees. I've always appreciated how Walmart emphasizes feamwork, respect, and
adelivering excellent service — values that align with how | approach work. | enjoy
helping people and creating positive experiences, and Walmart’s customer-first culture
/s something I'm excited fo be part of. I'm also drawn fo the fact that Walmart offers so
many opportunities fo learn new skills, fake on responsibilities, and grow a long-ferm
career within the company. | believe my communication skills, strong work ethic, and
ability fo stay calm under pressure would allow me fo confribute fo the team right away.
Joining a company that serves millions of people every day and plays such an important
role in local communities moftivates me. I'm excited about the chance fo be part of that
mission and grow with Walmart as | continue fo develop my skills and career.”

Q3: What Does Great Customer Service Mean To You.

When answering this question, focus on demonstrating that you understand Walmart’s
customer-first approach. Interviewers want to see that you value patience,
communication, and going above and beyond to meet customer needs. Use specific
examples or ideas that show you understand how to create positive experiences and
solve problems quickly. End by connecting your approach to Walmart’s goal of
providing excellent service.

Sample Answer

"Great custfomer service means more than just solving a problem — it's about creating
a positive experience from start fo finish. To me, it's about being attentive, listening
carefully fo what the customer needs, and freating every person with respect and
patience. It's about going the extra mile fo make sure they feel valued and leave
satisfied, even if that means faking exfra fime fo explain a product or finding a creafive
solution fo their problem. | believe communication plays a big role — keeping customers
informed, using a friendly fone, and showing genuine care can furn even a small
inferaction info something memorable. In my previous refail experience, | learned how
small gestures, like greeting cusfomers with a smile or checking back fo make sure they
found everything they needed, can make a big difference. At Walmart, | would focus on



creating that same welcoming and helpful experience for every shopper, because /
know great service is what keeps people coming back and builds frust in the brand.”

Q4: Describe A Time You Handled A Difficult Customer.

For this question, interviewers want to see how you stay calm, professional, and
solution-focused under pressure. Use the star method (Situation, Task, Action, Resultf) to
structure your story. Focus on listening, showing empathy, and resolving the situation
while protecting the company’s reputation. End by highlighting what you learned from
the experience and how it improved your customer service skills.

Sample Answer

"In a previous refail job, | encountered a customer who was upset because a product
they purchased was defective. They were frustrated and raised their voice, which could
have escalated the sifuation. | remained calm, listened carefully fo their concerns
without inferrupting, and apologized sincerely for the inconvenience. | assured them
that | understood their frustration and that | was there fo help find a solution. | checked
the store’s policy and offered them an exchange or a refund, explaining each option
clearly so they could decide what worked best for them. Once they chose a
replacement, | personally helped them find a new product and made sure it worked
before they leff. By staying patient and focused on solving the problem, the situation
ended positively, and the customer thanked me before leaving. That experience faught
me that patience, empathy, and clear communication are key when handling difficult
situations — skills | would bring fo every customer inferaction at Walmart.”

QS5: Describe A Time You Went Above And Beyond For A
Customer Or Team.

For this question, interviewers want to see your dedication and willingness to do more
than what's expected. Use the star method to tell a clear story that shows initiative and
commitment. Focus on the impact your actions had on the customer or team, and
highlight qualities like feamwork, problem-solving, and strong customer service. End by
connecting this mindset to how you would work at Walmart.

Sample Answer

"At my previous job, there was a customer looking for an item that was out of stock on
the sales floor. They were disappointed because they needed it for an event the next
day. Instead of simply apologizing, | offered fo check the stockroom and discovered we
had one left in the back. | brought it out for them and even helped them compare it fo
similar products fo make sure it was the right choice. They were so relieved and thanked
me for taking the extra fime fo help. Another fime, during a busy weekend, our feam was
short-staffed, and | volunteered fo stay late fo help restock shelves and assist
customers so the sfore could stay organized. Both experiences reminded me how small
efforts can have a big impact on customers and coworkers. | believe that going above



and beyond builds frust and shows people they re valued — something | would
conftinue doing as part of the Walmart feam.”

Q6: Tell Me About A Time You Worked As Part Of A Team To Solve
A Problem.

When answering this question, interviewers want to see that you value teamwork and
collaboration — two essential parts of Walmart’s culture. Use the STAR method
(Situation, Task, Action, Resultf) to share a real example. Highlight how you
communicated, supported your feammates, and contributed to the solution. End by
emphasizing how teamwork leads to better outcomes and how you’ll bring that same
attitude to Walmart.

Sample Answer

"In my previous refail job, our feam once faced an unexpected shipment delay right
before a major sale event. This meant key products weren’t on the shelves, and
customers were beginning fo ask about them. Instead of working separately, our feam
gathered quickly fo come up with a plan. We divided fasks — some of us contfacted the
supplier for updates, while others reorganized the sfore layout fo highlight available
products and offer suitable alternaftives. | fook the lead in updating signage and
personally spoke with customers fo explain the situation and suggest similar options.
Through sfrong communication, flexibility, and feamwork, we furned a stressful situation
info a positive experience. Sales remained sfrong, and customers appreciated our
fransparency and effort. That experience showed me how powerful collaboration can
be when solving challenges. At Walmart, | would bring the same feam-oriented
approach, strong communication skills, and willingness fo help wherever needed fo
ensure smooth operations and saftisfied customers every day.”

Q7: How Do You Prioritize Tasks During A Busy Shift.

Interviewers ask this question to see how you handle multiple responsibilities — a
common part of working at Walmart. Focus on your ability to stay organized, manage
time effectively, and adjust priorities as situations change. Mention tools or methods you
use, like lists or communication, and show you understand the importance of balancing
speed with accuracy. End by connecting your approach to Walmart’s fast-paced
environment.

Sample Answer

"During a busy shift, | focus on staying organized and breaking fasks info manageable
steps so nothing important is overlooked. | start by identifying the most fime-sensitive or
customer-facing fasks first, such as helping shoppers or restocking high-demand itfems.
Then | plan out secondary responsibilities, like organizing back sfock or cleaning, and fit
them info slower moments. Communication is also key — if priorities shift, | check in with
my supervisor or team so we stay aligned. For example, during a holiday rush at my last
job, | created a quick checklist fo frack fasks and checked in with coworkers every hour



fo adjust plans. As a result, we stayed ahead of schedule and kept lines moving
smoothly. This experience faught me how planning, communication, and flexibility make
a big difference. At Walmart, | would use those same skills fo stay productive, support
my team, and make sure cusfomers always receive fast and efficient service even
auring the busiest fimes."

Q8: How Do You Handle Stress Or Pressure In A Fast-Paced
Environment.

This question helps interviewers understand how you'll perform under Walmart’s busy
and sometimes high-pressure conditions. Focus on staying calm, organized, and
focused on solutions rather than the problem. Mention strategies you use, such as deep
breathing, time management, or breaking tasks down. Share an example to show your
ability to stay composed and effective even during challenging situations.

Sample Answer

"I've learned that handling sfress well starts with staying calm, thinking clearly, and
focusing on what | can conftrol. | prioritize fasks, fake a moment fo breathe, and
approach problems step by step rather than letting them overwhelm me. For example,
auring a major holiday rush at my previous job, the sfore was extremely busy, lines were
long, and cusfomers were anxious. Instead of panicking, | focused on keeping my
inferactions positive and efficient. | communicated clearly with customers, worked
quickly without sacrificing accuracy, and stayed flexible as priorities changed. | also
supported my teammartes by stepping in where needed, which helped us sfay on frack.
By the end of the day, not only did we meet our goals, but customers complimented our
calm and helpful atfitude. That experience showed me that pressure can bring out my
best work. At Walmart, | would use that same calm, focused approach fo ensure
customers receive excellent service no matter how busy things get.”

Q9: Tell Me About A Time You Made A Mistake And What You Did
Next.

With this question, interviewers want to see if you're accountable, honest, and able to
learn from challenges — all qualities Walmart values. Choose an example where you
took responsibility, fixed the mistake, and grew from it. Avoid blaming others or sharing
something too serious. End by showing how the experience improved your work and
how you'd apply that lesson at Walmart.

Sample Answer

"In a previous retail role, | once entered a product code incorrectly while processing a
fransaction, which led fo an invenfory discrepancy. As soon as | noticed the mistake, /
immediately reported it fo my supervisor and reviewed the fransaction fo understand
exactly what went wrong. | corrected the entry, helped adjust the invenfory records, and
apologized fo the customer, who appreciated the honesty and quick resolution.
Afterward, | created a habit of double-checking each fransaction before finalizing it,



which helped prevent similar errors in the future. That experience faught me the
importance of attention fo defail accountability, and proactive communication.
Mistakes happen, but how you respond fo them matters most. Now, | see mistakes as
opportunities fo improve and strengthen my skills. At Walmart, | would bring that same
mindset — faking responsibility when something goes wrong, fixing it promptly, and
using the lesson fo deliver more accurate, reliable service moving forward.”

Q10: What Are Your Strengths And Weaknesses.

Interviewers ask this question to assess your self-awareness and growth mindset.
Choose strengths that align with Walmart’s needs, like teamwork, communication, or
reliability. When discussing a weakness, pick something real but not job-critical and
explain the steps you're taking to improve it. The goal is to show that you reflect on your
abilities and actively work on getting better.

Sample Answer

"My biggest strengths are communication, feamwork, and staying calm under pressure.
| enjoy working with people and have learned how fo connect with customers and
coworkers in a positive, helpful way. I'm also dependable — someone my feam can
count on fo follow through and handlle responsibilities without constant supervision.
These skills have helped me create positive customer experiences and confribute fo
smooth team operations. As for weaknesses, | used fo sfruggle with delegating fasks
because | wanted fo make sure everything was done perfectly. Over time, | learned that
frusting others and communicating clearly actually leads fo better results and a
sfronger feam. I've been practicing asking for help when needed and supporting others
as they take on fasks. This growth mindset has made me more effective overall. At
Walmart, I'll contfinue building on my strengths while improving in areas that help me
conftribute even more fo the feam’s success and deliver the best service possible."”

Q11: How Would You Handle A Price Discrepancy Or Price Match
Request.

When answering this question, show that you understand the importance of fairness,
following company policies, and keeping customers satisfied. Interviewers want to see
how you'd stay calm, verify information, and resolve the situation professionally.
Emphasize clear communication and a willingness to help while following Walmart's
procedures. End by showing that you’d turn the situation into a positive experience for
the customer.

Sample Answer

"If a customer pointed out a price discrepancy or requested a price maitch, | would stay
calm, polite, and focused on finding a solution. First, | would double-check the price in
the system or on the product signage fo make sure there wasn’t a mistake. If it furned
out fo be an error on our end, | would follow Walmart's policy fo correct it quickly and
apologize for the confusion. If the customer requested a price mafch, | would verify the



competifor's price and ensure it met the company’s guidelines before processing it. If it
didn’t qualify, | would explain the policy clearly and respectfully so the customer
understands why. My goal would always be fo make them feel heard and valued, even if
/ couldn’t meet their exact request. By handling the situation calmly, accurately, and
with empathy, | can maintain frust and help the customer leave with a positive
iImpression of Walmart's service and commitment fo fairness.”

Q12: How Would You Respond If A Customer’s Card Was
Declined.

For this question, interviewers want to see empathy, professionalism, and discretion.
Your goal is to make the customer feel respected and not embarrassed while still
following company policies. Explain that you would communicate clearly and offer
helpful solutions. End by showing that you aim to resolve the situation smoothly and
maintain a positive customer experience.

Sample Answer

"If a customer’s card was declined, | would remain calm, polite, and discreeft fo avoid
embarrassing them. | would lef them know quietly and kindly that the payment didn’t go
through, and then offer helpful next steps. For example, | might suggest frying the card
again, using a different payment method, or checking with their bank if needed. The key
is fo stay respectful and understanding, because situations like this can be stressful for
customers. If the issue couldn’t be resolved immediately, I'd explain the options
available according fo Walmart's policies, such as holding the items aside while they
sort things out. My focus would always be on maintaining a positive expetience and
showing patience. In my previous job, this approach offen helped furn awkward
situations info smooth ones, and custfomers appreciated the respectful communication.
At Walmart, | would handlle these moments the same way — calmly, kindly, and with a
focus on helping the customer feel valued and supported.”

Q13: How Do You Handle Long Lines Or A Sudden Rush Of
Customers.

Interviewers ask this question to evaluate how well you handle busy situations —
something common in a Walmart store. They want to see that you can stay calm,
organized, and customer-focused under pressure. Emphasize communication,
efficiency, and teamwork. Share how you've handled a similar situation before and end
with how you'd apply those skills at Walmart.

Sample Answer

"When faced with long lines or a sudden rush of customers, my first priority is fo stay
calm, focused, and efficient. | know customers appreciate speed, but they also value
accuracy and friendly service, so | aim fo balance bofth. | start by moving quickly through
fransactions without rushing interactions, using clear communication fo keep things
smooth. | might also call for backup or nofify a supervisor if additional help is needed. In



a previous retfail job, | offen volunteered fo open an extra register or step info a different
role temporarily fo help keep lines moving. | also made sure fo reassure cusfomers
waiting by acknowledging the line and thanking them for their patience. These small
actions helped reduce frustfration and kept the experience positive. At Walmart, | would
bring that same approach — staying composed, working efficiently, and supporting my
feam — so that even during the busiest rushes, cusfomers still feel valued and leave
with a good impression.”

Q14: How Would You Handle A Situation When You Don't Know

The Answer.
This question tests your problem-solving skills and willingness to learn — both crucial at
Walmart. Interviewers want to see that you won't guess or give incorrect information.

Explain how you would handle it calmly, seek accurate information, and follow up with
the customer. Show that you care about delivering helpful and correct solutions.

Sample Answer

"If | didn’t know the answer fo a custfomer’s question, | would stay calm, be honest, and
focus on finding the right solution. | believe it’s better fo admit when I'm unsure than fo
risk giving incorrect information. | would let the cusfomer know that | want fo make sure /
provide the most accurate answer, then either check the system, look up the
information, or ask a more experienced team member or supervisor. For example, in a
previous job, a customer asked about a product warranty | wasn't familiar with. I politely
explained | wanted fo double-check the defails and quickly consulted with a colleague.
Within minutes, | had the correct information and was able fo answer confidently. The
customer appreciated the effort and left satisfied. At Walmart, | would follow the same
approach — staying honest, resourceful, and focused on solving the problem —
because providing accurafte, reliable service is always better than guessing or rushing
through an answer.”

Q15: How Do You Resolve A Conflict With A Coworker.

When interviewers ask this, they want to know if you can work well with others and
handle conflicts professionally. Focus on communication, respect, and teamwork. Show
that you listen, understand the other person’s perspective, and work together to find a
solution. End by sharing how resolving conflicts strengthens relationships and improves
teamwork.

Sample Answer

"If I had a conflict with a coworker, my priority would be fo resolve it calmly and
respecttully before it affects our work. | believe most disagreements can be solved
through honest communication and understanding. | would start by speaking with them
privately fo discuss the issue and listen fo their perspective without inferrupting. Then I'd
share my own point of view in a calm and consfructive way, focusing on finding a
solution rather than placing blame. In one situation, a coworker and | disagreed about



how fo organize a display. We falked it through, shared our reasoning, and combined
our ideas fo create something even befter. That experience faught me that conflicts can
actually improve feamwork when handled with maturity and respect. At Walmart, /
would approach any disagreement the same way — by communicating clearly, staying
solution-focused, and remembering that we're all working foward the same goal:
supporting our team and providing excellent service fo customers.”

Q16: How Do You Stay Organized During Your Shift.

Interviewers ask this question to learn how you manage your time, tasks, and
responsibilities in a busy retail environment. Walmart values employees who can stay
focused, handle multiple priorities, and keep things running smoothly. Focus on
methods you use to stay organized — like planning ahead, using checklists, or staying
aware of priorities. End by showing how this helps you deliver better service and support
your team.

Sample Answer

"Staying organized during my shift is really important fo me because it helps everything
run more smoothly and keeps customers happy. | like fo start by reviewing my fasks for
the day and prioritizing them based on urgency and importance. | offen make menital or
written checklists, which helps me stay on frack and make sure nothing gets
overlooked. | also stay flexible — if a situation changes or a customer needs immediate
help, | adjust my plan without losing focus on my other fasks. In my previous job, | was
offen responsible for restocking shelves while also assisting customers. By breaking
fasks info smaller steps and checking my progress throughout the shift, | was able fo
complete everything efficiently without sacrificing service. | also communicated
regularly with my feam so we could coordinate our efforts. At Walmart, | would bring the
same approach — staying organized, adaptable, and proactive — so [ can work
efficiently, support my coworkers, and help create a smooth shopping experience for
every customer.”

Q17: How Would You Upsell Or Cross-Sell Relevant Products.

Interviewers ask this question to see if you understand how to increase sales while still
focusing on customer needs. Emphasize that effective upselling is about listening,
understanding what the customer wants, and recommending solutions that genuinely
add value. Mention being polite and never pushy. End by showing that you focus on
building frust and improving the customer’s experience.

Sample Answer

"Upselling and cross-selling, fo me, is about understanding a customer’s needs and
offering helpful solutions — not just frying fo make a sale. | start by listening carefully fo
what they re looking for and asking questions fo clarify their preferences. Then | make
recommendations that complement or enhance what they're already inferested in. For
example, if someone is buying a TV, | might mention compatible accessories like a




soundbar or sfreaming device, explaining how it can improve their viewing experience.
Al my previous job, | offen suggested related products that made customers’ purchases
more useful or convenient, and they appreciated the extra help. | always make sure my
fone is helpful and informative, never pushy, so cusfomers feel comfortable making their
own choices. This approach not only boosts sales but also builds frust and satisfaction.
At Walmart, | would use the same stfrateqy — listening first, offering helpful suggestions,
and focusing on improving the overall shopping experience for every customer | help.”

Q18: Why Should We Hire You.

This question is your chance to summarize your strengths and show how they match
Walmart’s needs. Focus on qualities like reliability, teamwork, communication, and
customer service. Highlight any relevant experience and how it's prepared you for the
job. End by expressing enthusiasm for the opportunity and a strong desire to contribute
to Walmart’s success.

Sample Answer

"You should hire me because | bring the right combination of skills, attitude, and
motivation fo be a valuable member of your feam. I'm dependable, hardworking, and
genuinely enjoy helping people — qualities that are essential in a customer-focused
environment like Walmart. Through previous retfail experience and part-time jobs, I've
developed sfrong communication skills, learned how fo stay calm under pressure, and
become comforfable working in fast-paced settings. I'm also a feam player who's
always ready fo step in and support others fo make sure the job gets done right. | fake
pride in delivering excellent service and going the exfra mile fo ensure customers leave
satistfied. On fop of that, I'm eager fo keep learning and growing with the company.
Walmart's commitment fo customers, feamwork, and community is something | admire,
and I'm excited about the chance fo be part of that. | believe | can conftribute positively
from day one and help create great experiences for every shopper.”

Q19: Do You Have Reliable Transportation.

Interviewers ask this question fo make sure you can arrive on time and meet scheduling
needs. Keep your answer straightforward and confident. If applicable, mention your
track record of reliability and punctuality. You can also highlight that you plan ahead to
avoid fransportation issues. This reassures them that attendance won't be a problem.

Sample Answer

"Yes, | do have reliable fransportation, and | fake punctuality very seriously. | understand
that being on fime and dependable is essential in retfail, where feamwork and
scheauling are key fo sooth operations. In my previous roles, | was consistently early
or on fime for every shift because | plan ahead and account for possible delays. | either
drive myself or have a reliable backup plan in place, so I'm confident | can meet
Walmart's scheduling expectations without issues. | also believe that showing up on
fime is about more than just being present — it's about being prepared, starting the day



with the right atfifude, and supporting my team from the moment | arrive. | want my
coworkers and managers fo know they can count on me. At Walmart, | would bring that
same reliability and commitment fo consistency every day, ensuring I'm ready fo
confribute and deliver great service fo customers on fime and without inferruptions.”

Q20: What Is Your Availability Including Nights Weekends And
Holidays.

Walmart asks this question to assess if your schedule aligns with their business needs.
Be honest about your availability, but show flexibility and willingness to work when
needed. Emphasize reliability and commitment. If you have limitations, explain them
briefly but positively, and express your readiness to support the team during peak times.

"l understand that refail requires flexibility, and I'm fully prepared fo work a variety of
shifts, including nights, weekends, and holidays if needed. | know these fimes are offen
the busiest and most important for serving customers, so I'm happy fo help during them.
In previous jobs, | worked a wide range of shiffs and adjusted my schedule fo meet the
feam’s needs, even volunteering for extra hours when things got busy. | also plan ahead
fo make sure personal responsibilities don’t interfere with my work schedule, which
helps me stay consistent and reliable. | believe flexibility is a key part of being a sfrong
feam member, and I'm committed fo supporting the sfore whenever I'm needed most.
At Walmart, I'm excited about the opportunity fo confribute during peak fimes, help the
feam succeed, and make sure customers have a great experience no matter when they
shop.”

Q21: Are You Comfortable Working In Different Departments If
Needed.

Interviewers ask this question to see if you're flexible and willing to step outside your
main role when the store needs extra support. Walmart values team members who are
adaptable and eager to learn new tasks. Emphasize your openness to cross-training,
learning, and helping wherever needed. End by showing how this flexibility helps the
team and improves the customer experience.

Sample Answer

"Yes, I'm very comfortable working in different departments if needed. | understand that
in a busy retail environment like Walmart, flexibility is important fo keep everything
running smoothly and fo ensure customers receive the best experience possible.
actually enjoy learning new fasks because it helps me grow and makes me a more
valuable team member. In a previous refail job, | was offen asked fo support other
departments during peak fimes — like helping with cashier duties during rush hours or
assisting in inventory when stock deliveries arrived. | learned fo adapt quickly, follow
new procedures, and communicate with feam members across different areas. That
experience faught me how inferconnected stfore operations are and how feamwork
across departments leads fo better results. At Walmart, | would bring the same afttifude



— staying open fo new challenges, learning quickly, and stepping in wherever I'm
needed most fo help the team succeed and ensure customers have a smooth, positive
shopping experience every fime they visit.”

Q22: Can You Lift 50 Pounds Or Perform The Physical
Requirements Of This Role.

This question is about confirming that you can safely handle the physical demands of
the job. Be honest about your abilities and show confidence in performing physical
tasks. If you've done similar work before, mention it. Also highlight your understanding of
safety procedures, which is important o Walmart.

Sample Answer

"Yes, I'm fully capable of liffing 50 pounds and handling the physical requirements of this
role safely and efficiently. | understand that physical fasks like lifting, moving, and
organizing invenftory are part of many refail positions, and I'm prepared fo perform them
as needed. In previous jobs, | regularly liffed and fransported heavy boxes during
restocking, helped unload deliveries, and assisted with organizing backroom sforage. /
always make sure fo use proper liffing fechniques fo avoid injury and follow all safety
guidelines. | also understand the importance of pacing myself, faking precautions, and
asking for help with heavier items when necessary. Physical work is something I'm
comfortable with, and | actually enjoy staying active throughout the day. At Walmart, I/
approach these fasks with the same focus on safety, teamwork, and efficiency fo help
keep operations running smoothly and ensure products are sfocked and readly for
customers at all fimes."

Q23: How Do You Ensure Safety Procedures Are Followed On The
Job.

Walmart places high importance on safety, so interviewers want to hear how you
approach it day-to-day. Show that you understand the importance of safety for both
employees and customers. Talk about following protocols, staying aware of your
surroundings, and reporting hazards promptly. End by emphasizing that safety is part of
providing excellent service.

Sample Answer

"Safety is something | fake very seriously because it protects both employees and
customers and ensures the sfore runs smoothly. | always start by learning and following
company safety procedures closely — whether that's liffing properly, keeping aisles
clear, using equipment correctly, or wearing the right protective gear. | also stay aware
of my surroundings and fry fo spot potential hazards before they become problems. For
example, in a previous refail job, | noticed a spill in a high-tfraffic area and immediately
placed a caution sign, cleaned it up, and reported it fo my supervisor. Taking quick
action prevented anyone from sljpping and getting hurt. | also believe communication is
key — if | see something unsafe, | make sure fo speak up and let my feam know right



away. At Walmart, | would bring that same proactive mindset, always following safety
rules, staying alert, and addressing any issues quickly so everyone — customers and
coworkers — can feel safe and confident in the sfore.”

Q24: How Do You Approach Cash Handling Accuracy And
Register Variances.

This question helps interviewers assess your attention to detail, responsibility, and
tfrustworthiness — all essential in handling money. Focus on double-checking your
work, following procedures, and staying focused even during busy times. If you've
handled cash before, share an example. Emphasize your commitment to accuracy and
accountability.

Sample Answer

"Cash handling accuracy is extremely important fo me because it builds frust with both
customers and the company. | always follow proper procedures — counting money
carefully, double-checking amounts, and verifying fofals before finalizing any
fransaction. | stay focused and avoid distractions, especially when handling payments,
fo reduce the chance of errors. In my previous refail job, | handled hundreds of
fransactions per shift and maintained an excellent accuracy record. If a variance
occurred, | would immediately report it fo my supervisor, review the fransaction history,
and help investigate the cause. | learned that cafching small mistakes early and
communicating honestly prevents bigger problems later. | also understand the
iImportance of balancing speed with precision, especially during busy fimes, and | never
rush through cash handling fasks. At Walmart, | would bring the same level of care,
integrity, and responsibility fo every fransaction, ensuring customers receive accurate
service and the sfore’s records remain reliable and compliant.”

Q25: What Would You Do If You Suspected Shoplifting Based on
Company Policy.

This question tests your judgment and knowledge of proper procedures. Walmart wants
to know you'll act responsibly without putting yourself or others at risk. Focus on

observing carefully, not confronting directly, and following the company’s reporting
policies. Emphasize that safety and proper protocol come first.

Sample Answer

"If | suspected someone of shopliffing, | would remain calm, avoid direct confronfation,
and follow Walmart's policies exactly. | know that approaching a suspected shoplifter
on my own can be risky and is not part of my responsibility. Instead, | would carefully
observe the situation, take note of important defails like their description and behavior,
and immediately report it fo a supervisor or the store’s loss prevention feam. In a
previous refail job, | once noticed suspicious behavior and followed this same process
— | reported what | saw, and frained staff handled the sifuation safely and
professionally. That experience faught me how important it is fo follow procedures and



let the right people step in. At Walmart, | would always priotitize safety, follow company
protfocols, and frust the frained team fo handle such incidents. My focus would remain

on providing excellent service fo customers while doing my part fo keep the store secure
and running smoothly.”



