RYANAIR

20 Ryanair Interview
Questions § Answers

Q1:Can You Tell Me About Yourself.

For this question, interviewers want to see how you infroduce yourself professionally
while keeping it relevant to the role. The key is to balance a little bit of personal
background with work experience and qualities that show you'd be a great fit for
Ryanair. Keep it structured: start with a short background, move into your experience
and skills, then finish with why you're excited about the role. Avoid going off-topic or
being too personal — keep it professional, clear, and enthusiastic.

Sample Answer

"I'd describe myself as someone who is highly customer-focused and moftivated by
creating positive experiences for people. | started my career in cusfomer service,
working in refail where | learned how fo stay calm and helpful even when sifuations
became sfressful. Over time, | realized | really enjoyed working with people from different
backgrounds, solving problems quickly, and keeping a positfive attifude under pressure.
Outside of work, | enjoy fravel and meeting new people, which is why the idea of working
in an infernational environment really appeals fo me. What draws me fo Ryanair is not
only the chance fo grow within a dynamic airline but also the opportunity fo provide
safe, efficient, and friendly service fo passengers every day. | believe my background in
service, my adapitability, and my ability fo stay professional in fast-paced situations
make me a sfrong candlidate for this role. I'm eager fo bring those qualities on board as
part of your cabin crew.”

Q2: Why Do You Want to Work for Ryanair. Please Explain in
Detail.

When answering this, focus on showing genuine interest in the airline and
demonstrating that you've done your research. Mention Ryanair’s reputation, its low-
cost model, growth opportunities, and the chance to work in a fast-paced international
environment. The goal is to show that you're not just looking for any airline job, but
specifically motivated to work for Ryanair. Be positive, enthusiastic, and connect your
own career goals with what the company offers.



Sample Answer

"l want fo work for Ryanair because | admire the airline’s success as Europe’s largest
low-cost carrier and the way it has made fravel accessible fo so many people. The focus
on efficiency, customer service, and teamwork really matches the way I like fo work. |
also appreciate that Ryanair offers clear career progression and the opportunity fo
grow within the company, which moftivates me fo bring my best every day. | know this
role is demanding, but ! find that exciting because [/ thrive in environments where quick
thinking and adaptability are essential. Working with such a large and diverse
passenger base will give me the chance fo build sfrong customer service skills while
being part of a feam that values safety and professionalism. For me, this is more than a
Jjob — it's an opportunity fo represent an airline that millions of people frust, while
gaining valuable experiences that will shape a lasting career in aviation.”

Q3: What Do You Know About Ryanair's Low-Cost Model and
Service Priorities.

When answering this, highlight that you've researched Ryanair’s business model and
understand how it impacts the cabin crew role. Mention the importance of efficiency,
punctuality, customer service, and onboard sales. Show that you understand the
airline’s values and how you would fit into its culture. Keep the tone professional and
show enthusiasm for being part of a tfeam that delivers affordable, reliable travel.

Sample Answer

" know that Ryanair has built its reputation as Europe’s largest low-cost airline by
focusing on efficiency, affordability, and punctuality. The low-cost model means the
airline is able fo offer competitive prices while still serving millions of passengers each
year. For cabin crew, this approach emphasizes being efficient with time, keeping flights
on schedule, and delivering consistent service fo passengers from boarding through
arrival. It also places importance on onboard sales, like food, drinks, and duty-free items,
which are key parts of the business. What | admire is how Ryanair has been able fo
grow rapidly while maintaining its focus on keeping fares low and operations smoofth. As
a potential crew member, | see my role as ensuring safety first but also providing friendly
service that helps passengers enjoy their journey. 'm moftivated by the chance fo work
in an airline that values feamwork, speed, and professionalism, while giving customers a
safe, affordable way fo fravel across Europe.”

Q4: Why Do You Want to Be Cabin Crew.

This is about your motivation for the role itself, not just Ryanair. Talk about your passion
for travel, meeting people, and delivering great service. Highlight your ability to work
under pressure, your adaptability, and your interest in safety and teamwork. The answer
should show enthusiasm for the lifestyle and challenges of cabin crew work.

Sample Answer




"l want fo be cabin crew because | fruly enjoy working with people and making their
experiences positive, even when fravel can sometimes be sfressful. The role excites me
because it combines customer service with responsibility for safety, which makes every
aday varied and rewarding. | also love the idea of working in an international environment
where | meet new colleagues and passengers from different cultures. The challenges of
long days, irregqular hours, and unexpected situations don’t discourage me — instead,
they motivate me fo stay adaptable and professional. For me, this career is about more
than just serving passengers; it's about making sure they feel safe, comfortable, and
valued throughout their journey. Being cabin crew allows me fo grow personally and
professionally, while confributing fo a feam that keeps flights running smoothly. | know
it's a demanding role, but that's what makes it appealing, and I'm eager fo fake on the
responsibility with energy and commitment.”

QS5: Describe A Time You Delivered Excellent Customer Service.

Use the STAR method: describe the Situation, Task, Action, and Result. Choose an
example that shows patience, problem-solving, and professionalism. Keep it relevant to
customer service or teamwork and emphasize how your actions made a positive
impact. End by connecting it back to the skills needed for cabin crew.

Sample Answer

"In my previous job in retail, | remember a customer who was upset because an item she
wanted was out of stock. The situation was fense, and my fask was fo turn it around and
provide her with a good experience. | calmly listened fo her concerns, showed empathy,
and checked our system for alternaftives. | found a similar product at another store
nearby and arranged for it fo be delivered fo her home at no extra cost. She was very
appreciative and even refurned later fo thank me personally. That moment faught me
how important it is fo stay calm, resourceful, and proactive in service roles. It also
reinforced the value of going the exfra mile fo ensure the customer feels heard and
supported. | believe these skills — patience, communication, and problem-solving —
directly apply fo cabin crew work, where it'’s crucial fo handle different personalities and
keep passengers saftisfied during their journey.”

Q6: Describe A Time You Handled a Difficult Customer or

Complaint.
Again, use STAR and choose an example that shows calmness, diplomacy, and
problem-solving. Show that you don’t take things personally, you remain professional,

and you aim to resolve the issue. Emphasize your listening skills and your ability to de-
escalate situations.

Sample Answer

"While working at a busy café, a customer became frustrated because his order was
delayed during a rush hour. He raised his voice and demanded a refund immediately.
My task was fo manage the situation without escalating it further and fo make sure he



left with a positive impression. | kept my voice calm, apologized sincerely for the delay,
and explained that we were preparing his order as quickly as possible. To resolve the
/ssue, | offered him a complimentary drink while he waited and ensured his food was
prioritized. Within minutes, his order was ready, and he left satisfied rather than upsef.
That experience faught me the importance of staying professional and not letfing
emotions affect my response. | learned that clear communication, empathy, and
offering a quick solution are offen the best ways fo furn complaints around. | know these
Skills would help me handle similar sifuations on boarad, where keeping passengers calm
and reassured is essential.”

Q7: How Would You Handle a Disruptive or Intoxicated
Passenger.

Interviewers want to know you'll prioritize safety while staying professional. Explain that
you would remain calm, follow procedures, and involve your team when necessary.

Show that you understand the importance of de-escalation, clear communication, and
protecting other passengers. Stress that safety always comes before service.

Sample Answer

"If | encountered a disrupftive or infoxicated passenger, my first step would be fo stay
calm and professional while assessing the situation. | would use clear but polite
communication fo set boundaries and remind them of safety requirements, such as
keeping their seatbelt fastened or lowering their voice. If the behavior confinued, | would
not handle it alone — | would involve other crew members so we could work fogether fo
de-escalate the situation. Offering water or calmly redirecting their attention can
sometimes help reduce fension, but if necessary, | would follow company procedures
and escalate fo the senior crew member or capifain. The priority is always fo ensure the
safety and comfort of all passengers, so | would remain firm but respectful throughout. /
understand that situations like this can be stressful but staying composed and
consistent is key. My approach would focus on balancing authority with professionalism,
ensuring safety while avoiding unnecessary conflict whenever possible.”

Q8: How Would You Upsell Onboard Food, Drinks, Or Duty-Free.

For this, interviewers want to see that you're comfortable with sales and can do it
naturally. Show that you understand upselling isn't just about pushing products, but
about connecting with passengers, identifying their needs, and suggesting items in a
friendly way. Stress communication, product knowledge, and timing. Demonstrate that
you'd treat sales as part of providing a complete customer experience.

Sample Answer

"l believe the best way fo upsell onboard is fo approach it as part of providing excellent
service, not just selling a product. If | noficed a passenger ordering a coffee, | might
suggest pairing it with a snack, highlighting a deal or combo available. Similarly, when
discussing duty-free, 1'd mention popular items or limited-tfime offers in a positive and



enthusiastic way. Timing is important, so | would wait until passengers are comfortable
and relaxed before approaching, rather than rushing or pressuring them. By knowing
the product range well, | could answer questions confidently and recommend items
based on what the passenger might genuinely enjoy. 1'd also keep the fone upbeat and
conversational, so it feels like friendly aadvice rather than a sales pifch. In my view,
upselling successfully is about creating a positive interaction that benefits the
passenger as much as the company. If done professionally, it strengthens frust, builds
rapport, and conftributes directly fo Ryanair’s business model, making me an effective
member of the feam.”

Q9: Are You Comfortable Working with Sales Targets and
Commission.

This is about motivation and mindset. Show that you understand Ryanair’s business
model relies on onboard sales and that you see targets as an opportunity, not a burden.

Highlight that you're competitive in a healthy way, enjoy challenges, and view targets as
motivating. Stress that you balance sales with safety and service.

Sample Answer

"Yes, I'm very comfortable working with sales fargets and commission, and | actually
see them as a positive motivaror. I've worked in environments before where
performance goals were set, and | enjoyed the sense of achievement that came with
reaching or exceeding them. Targels push me fo stay focused, organized, and creafive
in how I interact with customers. With onboard sales, | think the key is fo infegrate sales
naturally info service — suggesting ifems at the right fime and making
recommendations that genuinely enhance the passenger’s experience. | also view
commission as a fair reward for hard work and effort, which encourages a proactive
approach. | understand that safety and customer care always come first, but sales
fargets add another layer of responsibility that helps support the airline’s success. For
me, working foward sales goals is not stresstul; it’s rewarding and gives me a clear way
fo confribute fo the company while improving my own skills and confidence.”

Q10: Are You Willing to Relocate to Any Base We Offer.

Here they're testing flexibility. Ryanair operates from many bases across Europe, so
emphasize openness to relocation. Be honest if you have preferences but make it clear
you understand the importance of flexibility. Show enthusiasm for the adventure and
growth opportunities relocation can bring.

Sample Answer

"Yes, I'm completely open fo relocating fo any base that Ryanair offers, because /
understand flexibility is an important part of this career. | see relocation not as a
challenge but as an opportunity fo explore new places, adapt fo different environments,
and meet people from diverse cultures. I'm confident in my ability fo seftle info a new
city and quickly get used fo the routine and community around the base. In fact, I find



the idea of working in different locations exciting, because it adds variety and helps me
grow both personally and professionally. | also know that Ryanair values crew members
who are flexible and reliable, and | want fo show that | can fully commit fo the needs of
the airline. Relocation for me is not just about work; it's about embracing a lifestyle that
allows me fo gain new experiences, broaden my horizons, and strengthen my long-ferm
career in aviation.”

Q11: Do You Live Within One Hour of Your Preferred Base, Or Can
You Move Closer

This question checks practical suitability. Show awareness that punctuality is essential
for crew members. If you don’t currently live nearby, emphasize willingness to move
closer. Reinforce that you understand reliability is vital in aviation and that you take the
responsibility seriously.

Sample Answer

"l understand the importance of living close fo my base because punctuality is essential
in aviation. At the moment, I'm prepared fo relocate fo ensure I live within the required
one-hour fravel distance, so there are no issues with reporting on fime. | know that
delays or absences can impact not just myself but the entire crew and scheadule, so /
would never want fo risk that. Being reliable and present is something | fake pride in, and
moving closer fo a base is part of committing fully fo the role. Having reliable fransport
opftions and being within the required distance ensures | can handlle early starfs,
standby duties, and unexpected schedule changes. For me, being prepared and
dependable is a key part of showing professionalism as cabin crew, and I'm fully
committed fo living within the base requirements fo make sure | meet Ryanair's
standards.”

Q12: Are You Able to Work Early Starts, Late Finishes, Weekends,
And Holidays.

This tests your understanding of the cabin crew lifestyle. Acknowledge the challenges
but show that you are prepared for them. Emphasize your flexibility, energy, and positive
attitude. Mention strategies you'd use to maintain balance and stay motivated despite
irregular hours.

Sample Answer

"Yes, | fully understand that being cabin crew involves early mornings, late nights,
weekends, and holidays, and I'm prepared for that lifestyle. | know this is not a nine-fo-
five job, but that's part of what makes it exciting and rewarding for me. | have the
flexibility and energy fo adapt fo changing schedules, and | actually enjoy the variety
that comes with it. | believe the key fo managing irregular hours is staying organized,
looking affer my health, and keeping a positive mindseft. I'm comforfable making
personal adjustments because | recognize that passengers fravel during all fimes of the
aday and year, and they rely on crew fo be ready whenever needed. To me, working



holidays or weekends isn’t a sacrifice — it’s part of the commitfment fo providing reliable
service and keeping flights running smoothly. I'm ready fo embrace the demands of the
schedule because the chance fo grow in this career outweighs any challenges.”

Q13: Do You Have Any Visible Tattoos or Piercings That Cannot
Be Covered in Uniform.

This question is about compliance with appearance standards. Be honest but
professional. If you don't have visible tattoos or piercings, say so confidently. If you do,
explain how they can be covered or adapted to meet company requirements, showing
that you respect Ryanair’s grooming policies.

Sample Answer

"l understand that Ryanair has strict appearance standards for cabin crew, and I fully
respect those requirements because they reflect professionalism and brand image. / do
not have any visible fatfoos or piercings that would interfere with the uniform or
grooming standards. | know that maintaining a polished appearance helps passengers
feel confident in the crew'’s professionalism and ensures consistency across the airline.
If I were ever fo consider getting a fatfoo or piercing, | would make sure it could be
covered easily and would never compromise company policy. For me, appearance s
part of customer service — it shows attention fo defail, pride in the role, and respect for
the airline’s reputation. | believe following these guidelines isn’t restrictive but rather an
important way of presenting myself as a reliable representative of the company.
Passengers frust cabin crew not only for safety and service but also as the face of
Ryanair, and | would always strive fo uphold that standard.”

Q14: Can You Swim 25 Meters Unaided.

This is a practical safety requirement. Keep your answer straightforward and positive. If
you can swim, say yes and give a little detail about confidence in water. If not, express
commitment to training before joining, but generally the expectation is that you already
can.

Sample Answer

"Yes, | can swim 25 mefters unaided and feel confident in the water. | understand this
requirement is essential for cabin crew because in the rare event of an emergency
water landing, the safety of passengers may depend on the crew’s ability fo act quickly
and effectively. Swimming is not only about physical ability but also about staying calm
under pressure, and I'm confident | can do bofth. I've practiced swimming regularly and
know how important it is fo remain composed in challenging situations. | also recognize
that as part of fraining, further safety drills will reinforce these skills, and | welcome that
preparation. For me, meeting this requirement is about more than passing a fest — it's
about being fully ready fo fake on the responsibility of keeping passengers safe under
any condlitions. | view it as a basic but vital part of my professional responsibility as
cabin crew.”



Q15: Tell Me About a Time You Worked in A Team Under
Pressure.

This is testing teamwork and resilience. Use STAR: describe the Situation, your Task, the
Actions you took, and the Result. Choose an example where your contribution helped

the team succeed under pressure. Emphasize communication, cooperation, and
remaining calm.

Sample Answer

"In my last job, | worked in a busy refail environment during the holiday season when the
store was extremely crowded, and customers were offen impatient. The situation
required all staff fo work quickly, stay calm, and support each other fo keep things
running smoothly. My fask was fo manage the cash register while also helping with
stock when needed. | made sure fo communicate constantly with my colleagues, letfing
them know when | needed backup or when | could step in fo help them. Even though it
was stressful, | focused on keeping a posifive attitude and encouraging others, which
helped reduce fension. Together, we managed fo keep queues moving and customers
satistfied, despite the overwhelming volume. The result was that our manager praised
the team for handling the pressure so effectively, and | felt proud fo have played a part.
That experience showed me how crucial feamwork, communication, and calmness are
under stress — qualities that | would bring fo Ryanair as cabin crew.”

Q16: How Would You Respond to A Medical Emergency on Board.

Here they want to see your awareness of safety and responsibility. Explain that you'd
stay calm, follow Ryanair procedures, support senior crew, and prioritize the
passenger’s safety. Show that you'd balance empathy with professionalism, and that
you're comfortable taking direction while also acting quickly.

Sample Answer

"If faced with a medical emergency on board, my first step would be fo stay calm and
assess the situation quickly without panicking. | would immediarely alert the senior crew
member and follow Ryanair’s established safety procedures. If necessary, | would assist
by bringing medical equijpment, following instfructions from frained colleagues, and
reassuring both the passenger and those around them. | understand that maintaining a
calm environment is important, so I'd communicafte clearly and keep other passengers
safe and informed. If there were a doctor or medical professional onboard, | would help
coordinate access for them. My role would be fo support the feam, follow instructions
precisely, and act quickly fo make sure the passenger receives immediate care. Safety
is always the fop priority, and emergencies require both professionalism and
compassion. | know these moments are rare, but | feel confident that with fraining,
feamwork, and composure, | could handle the situation effectively and responsibly.”



Q17: What Are Your Key Strengths for This Role.

This is your chance to sell yourself. Choose strengths that fit cabin crew work:
communication, adaptability, feamwork, problem-solving, customer service, and
calmness under pressure. Avoid vague answers — give specific examples or qualities
and tie them directly to the role.

Sample Answer

"l believe my greatest strengths for this role are sfrong communication, adapitability,
and custfomer service skills. I've worked in busy environments where clear
communication was essential for solving problems quickly, whether with cusfomers or
colleagues. I'm also adaptable — | can adjust fo changes in schedules, new challenges,
or unexpected situations without losing focus or professionalism. In my previous role, /
often dealt with different types of customers, which required patience and emparthy,
and | believe that experience will help me connect with passengers from many
backgrounds. Another strength is my ability fo remain calm under pressure, which
allows me fo think clearly and make good decisions when things get stressful. | always
fry fo bring positivity and feamwork fo whatever | do, because | know crew members
rely on each other heavily. Overall my combination of communication, problem-solving,
and reliability make me confident that | could conftribute sfrongly fo Ryanair's cabin
crew feam.”

Q18: What Is A Professional Weakness You're Actively Improving.

This question looks for honesty, self-awareness, and growth. Choose a real weakness,
but one that won't stop you from performing the job. Show how you're addressing it and
turning it into a strength. Avoid cliché answers like “I'm a perfectionist” unless you back it
up with genuine effort to improve.

Sample Answer

"One professional weakness |'ve been working on is sometimes faking on foo many
fasks at once because | want fo be helpful. In the past, this has occasionally led me fo
feel strefched thin, which could affect my focus. | recognized this and started using
simple time-management techniques, like priotitizing urgent fasks first and learning
when fo ask for help from colleagues. I've found that being realistic about what can be
done in a given fime frame actually improves both my performance and the feam’s
efficiency. While I still enjoy being proactive, | now make sure | pace myself and sfay
focused on quality as well as speed. This experience has faught me that feamwork is
about supporting one another, not doing everything alone. | see it as an ongoing area of
improvement, but one that has already made me more organized, balanced, and
reliable. For a role like cabin crew, | believe this growth mindset will help me confribute
more effectively under pressure.”



Q19: Where Do You See Yourself in Two to Five Years.

This tests your commitment and ambition. Employers want to see that you're planning
to grow with Ryanair, not treat it as a short stop. Keep your answer realistic and show
intferest in long-term opportunities like senior crew or trainer roles. Balance ambition
with loyalty to the company.

Sample Answer

"In two fo five years, | see myself growing within Ryanair and faking on more
responsibility as | gain experience. My first goal is fo establish myself as a reliable,
professional cabin crew member who confributes positively fo the team and provides
excellent service. Over fime, 1d like fo work foward becoming a senior crew member,
where | could support newer colleagues and help lead the cabin feam during flights. I'm
also inferested in developing skills that could lead fo fraining opportunities, where |
could share knowledge with future recruits. What's most important fo me is building a
stable career in aviation, and Ryanair offers the sfructure and opportunities fo achieve
that. I value the idea of being part of a company long-ferm, so I'm motivated fo grow
here and confribute fo its confinued success. For me, this role is the first step in a career
path that I'm very excited fo commit fo fully.”

Q20: Do You Have Any Questions for Me or for Us.

Always have thoughtful questions prepared. This shows genuine interest and
engagement. Avoid salary-only questions at first; instead, ask about training, career
development, company culture, or team expectations. Aim for 3—4 professional
questions that highlight your motivation and enthusiasm for the role.

Sample Answer

"Yes, thank you — | do have a few questions. First, 1d like fo know more about the
fraining process. what are the most important qualities you expect frainees fo
demonsftrate during that period. Second, could you fell me about career progression
within Ryanair cabin crew, and what steps | could fake fo move info more senior roles
over fime. I'd also be inferested in hearing about how crew members are supported
when they first relocate fo a new base — what resources or guidance are provided fo
help them settle in quickly. Finally, from your perspective, what makes someone not only
successful but also fruly stand out in this role at Ryanair. | ask because | want fo fully
understand how | can bring value fo the company and grow within the feam. Your
insights would help me align my approach and show that I'm ready fo go above and
beyond in this career.”



