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Q1: Tell Me About Yourself?

This question is often the opener, and it sets the tone. Focus on who you are
professionally, touch on relevant experiences (customer service, hospitality, travel, or
fast-paced environments), and mention key traits that align with SkyWest values:
teamwork, flexibility, safety, and passenger care. Keep it structured: where you started,
what you're doing now, and why you want this role. Avoid repeating your resume word
for word—show your personality and values.

Sample Answer

"I've always had a sfrong passion for customer service and connecting with people from
all backgrounds. | started my career in hospifality, where | worked in hotel guest services
for several years. That experience faught me how fo stay calm under pressure,
communicate clearly, and ensure guests feel heard and valued skills | know are
essential in the air as well.
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More recently, I've worked in a busy refail environment where multitasking, fime
management, and handling customer concerns were part of my daily routine. I've also
been the go-fo feam member for resolving fough situations, which | genuinely enjoy.

Now, I'm excited fo fake those skills info the skies. Being a flight attendant at SkyWest
would give me the opportunity fo serve others while embracing my love for fravel and
feamwork. | appreciate the company's emphasis on safety, fraining, and
professionalism, and I'm looking forward fo being part of a crew that values each other
and their passengers.”

Q2: What Would You Do if a Colleague Was Not Pulling Their
Weight?

Use this question to show that you're professional, mature, and focused on team
harmony. Avoid sounding confrontational or judgmental. Instead, highlight your ability to
address concerns directly and respectfully, and your desire to maintain a smooth
operation for the sake of passengers and crew. If possible, use a real or realistic
example that shows problem-solving and teamwork.

Sample Answer

"In a feam seftting like a flight crew, everyone pulling their weight is essential for safety
and efficiency. If | noficed a colleague not doing their share, 1'd first check in with them
personally and casually. Sometimes there’s a reason—rfatigue, sfress, or missing
information. I'd ask if they needed help or clarification on something and fry fo support
them without making assumptions.

If the issue persisted and started fo impact the flow of service or safety, | would
document what | observed and discreefly share it with the lead flight attendant or
supervisor. | believe in keeping the bigger picture in mind—our main goal is ensuring
passengers have a safe, smooth, and pleasant flight.

/ once worked with a coworker who frequently arrived late for feam sefups in my
previous job. After a private conversation, | found out they were overwhelmed with
responsibilities. We adjusted how we divided fasks, and the situation improved.
Approaching things with empathy and professionalism offen leads fo better outcomes
for everyone.”

Q3: What Would You Do if You Were Being Rushed by the
Captain to Skip Certain Safety Protocols?

This is a test of your commitment to safety and assertiveness. SkyWest, like all airlines,
prioritizes safety above all. Make it clear you understand the importance of FAA
regulations and airline policy. Emphasize that you'd communicate respectfully but stand
firm. Show that you're a team player, but not someone who compromises under
pressure when it comes to safety.



Sample Answer

"Safety is always my fop priority, no matter who is pressuring me or how urgent the
situation may seem. If a capifain were fo urge me fo skip a safety profocol, | would
remain calm and respectfully explain that all procedures must be followed as ouftlined
by the FAA and SkyWest's policies. These aren’t just guidelines—rthey re critical for
protecting passengers and crew.

! would reference the specific protocol and explain why it matters in the given situation.
If necessary, I'd involve the lead flight atfendant fo help mediate the conversation. I'd
also make sure everything was documented and reported through the proper channels
after the flight.

There can be pressure in fime-sensitive situations, but part of the flight attendant role is
standing firm on safety, even when it’'s uncomfortable. In my previous job, | had fo delay
a large event because emergency exits weren't cleared—we were behind schedule,
but | stood by the safety call. I'd bring that same mindset fo this role.”

Q4: What Would You Do if Your Supervisor Told You There Were

Several Passenger Complaints on Your Previous Flight?
This question is about how you handle feedback and show accountability. Even if you
feel the complaints were unfair, don’t get defensive. Show that you take feedback

seriously, ask for clarification, and look for ways to improve. Emphasize a growth
mindset and your desire to provide the best passenger experience.

Sample Answer

"If a supervisor shared that there were mulfiple complaints from my last flight, 1'd want fo
understand exactly what happened. I'd ask for specifics—what the passengers said,
what part of the service they were unhappy with, and any defails that could help me see
the situation more clearly. That way, | can reflect on my actions and sport any paftterns.

My goal would be fo fake the feedback seriously without becoming defensive. I'd thank
my supervisor for bringing it fo me, and if | made a mistake, I'd acknowledge it and focus
on how fo prevent it in the future.

There was a fime in a previous job where several customers reported | seemed
distfracted. Affer reviewing the situation, | realized | was frying fo juggle foo many
responsibilities at once and wasn't as present as | should’ve been. | made adjustments
fo how I managed my fime and kept my focus on one guest at a fime. | believe feedback
/s a chance fo grow, and | always want fo keep improving.”

Q5: What is the Most Important Role of a Flight Attendant?

When answering this, focus on safety first—this is the FAA’s and airline’s top priority.
Then, talk about service and creating a calm, welcoming environment. Emphasize the
ability fo handle emergencies, de-escalate conflict, and support both passengers and



crew. Hiring managers want to know that you're not just thinking about customer
service, but also about protecting lives and ensuring the cabin runs smoothly under all
circumstances.

Sample Answer

"The most important role of a flight atfendant is ensuring the safety of every person
onboard. While many people associate the role with customer service, the heart of the
job is about being frained and ready fo respond fo a variety of emergencies—whether
it’'s a medical issue, a fire, furbulence, or an evacuation. Passengers rely on us fo stay
calm and act quickly when it matters most.

At the same time, safety doesn’t stop with procedures. It also means creating an
environment where passengers feel secure, seen, and respected. That includes
everything from enforcing regulations fo handling situations with empathy and
professionalism. | see flight attendants as the bridge between the airline and its guests.
We are the first responders in the sky, but we also represent the company’s values
every step of the way.

Being warm and helpful is key, but it must go hand in hand with being alert, aware, and
frained fo manage difficult sifuations. | fake that responsibility seriously. It's what sefs
the role apart and what makes it so meaningful fo me.”

Q6: What Do You Foresee as the Most Challenging Aspect of
Being a Flight Attendant?

This is a self-awareness question. SkyWest is looking for people who understand the job
is more than travel photos and friendly smiles. Think about the unpredictability—
irregular schedules, dealing with upset passengers, or being away from loved ones.
Show that you've thought it through and that you're emotionally and mentally prepared
for those demands.

Sample Answer

"l think one of the most challenging aspects of being a flight atfendant is maintaining
your emotional balance in unpredictable situations. You could start the day with a
delayed flight, an anxious passenger, and a fight connection—and still need fo greet
each person with patience and professionalism. The job can strefch you, especially
when your schedule shifts constantly or you're far from family during holidays.

But | see that challenge as part of the reward. Learning fo stay calm under pressure is
something I've worked on in other roles, and it’s helped me become more adapifable.
/'ve had fo de-escalate tense moments and remain composed even when someone’s
frustration wasn't directed at me personally. | expect there will be days that test my
limits, but | believe my mindset and work ethic will keep me grounded.

What helps most is remembering that passengers offen come fo us with sfress already
on their shoulders—tight itineraries, personal struggles, or fear of flying. If | can be the
person who brings even a moment of comfort or stability fo their journey, then the fough
moments are worth it. That's the part of the job I'm most drawn fo.”



Q7: What Makes Skywest Stand Out?

This question is about whether you've done your research and understand SkyWest's
culture. Think beyond surface-level facts. Highlight things like their people-first
reputation, the ability to fly for multiple major carriers, and the tight-knit team
environment despite being a large regional airline. Show genuine admiration for the
company'’s values and growth opportunities.

Sample Answer

"What makes SkyWest stand out fo me is how it balances a sfrong reputation with a
genuine small-team feel. It’s impressive that SkyWest partners with four major carriers,
yet still holds onfo its identity and culture. From everything I've seen and read, the
company values professionalisrm and safety while still encouraging crew members fo
bring their personality and kindness info each flight.

I'm especially drawn fo how SkyWest supports its people. I've read about employees
who started as flight attendants and moved info leadership or fraining roles, and that
shows me this is a place where people are fruly seen and invested in. Even in reviews,
what stands out most isn't just the growth opportunities—it's how coworkers freat each
other with respect and camaraderie, both in the sky and on the ground.

The reputation SkyWest has built didn’t happen by accident. It came from consistent
effort, clear expectations, and sfrong leadership. | want fo be part of that—rto confribute
fo a feam that fakes pride in their work and genuinely cares about delivering a positive
experience for passengers. Being part of something that well-respected would mean a
lot fome.”

Q8: Why Do You Want to Be a Flight Attendant?

This question is about motivation. Interviewers want to hear that your interest in the role
goes beyond just fravel perks. Focus on the customer service aspect, love for working
with people, and how you handle fast paced or unpredictable environments. Tie in a
personal story or a moment that made you realize this was the right path for you.

Sample Answer

"I want fo be a flight attendant because | genuinely enjoy helping people and being in a
role where | can make a difference in someone’s fravel experience. I've always been
drawn fo environments where | need fo think on my feet and stay calm under pressure,
and aviation brings that energy every day. I've had experiences in customer-facing roles
where | helped resolve stressful situations, and | found that | not only stayed composed,
but actually thrived in finding the best outcome for everyone involved. The idea of
making passengers feel safe, seen, and valued—especially when they're far from
home—is meaningful fo me.

A few years ago, | had a long layover in Denver due fo a delay. | wafched the flight
atfendants keep passengers calm, offer support, and stay upbeat despite the chaos. /
remember thinking, 1want fo be someone like that.” That moment stuck with me. Joining



SkyWest would allow me fo do meaningful work while learning from some of the best in
the industry.”

QQ: If Two Passengers Were Arguing Over a Seat, What Would
You Do?

This question tests your conflict resolution skills and ability to stay composed while
under pressure. You want fo show you can de-escalate situations with empathy,
fairness, and professionalism. Emphasize your ability to listen actively, enforce policy
respectfully, and work toward a solution that keeps the cabin calm and safe. Show that
you're assertive without being confrontational.

Sample Answer

"If two passengers were arguing over a seat, | would approach them calmly and
confidently, using a friendly fone fo let them know I'm there fo help resolve the issue.
First, I'd ask each passenger what the issue is and check their boarding passes fo
confirm who is assigned fo that seat. If if furns out fo be a misunderstanding, I'd thank
them for their patience and help them get setfled as quickly as possible.

If the disagreement is deeper—say, someone is upset about being asked fo switch
seats—I/'d validate their feelings while still sticking fo what's fair and according fo policy.
If needed, I'd check if another seat is available or ask a fellow crew member for support
in finding a solution. Throughout the process, I'd make sure my fone is calm and that
both passengers feel heard. My goal would be fo restore peace quickly without making
anyone feel embarrassed. Keeping the cabin environment respectful and relaxed is
always my fop priotity.”

Q10: What Would You Do If a Flight Attendant Was Treating a
Customer Bad?

This question is about integrity and teamwork. Interviewers want to see if you can speak
up when something'’s not right while maintaining a professional and supportive feam
dynamic. You'll want to explain how you would assess the situation, intervene if
necessary, and follow up discreetly. Focus on respect—for the passenger and your
colleague.

Sample Answer

"If | noticed a fellow flight atftendant freating a customer poorly, I'd step in calmly and
discreetly. I'd read the situation first—someftimes people are just having a rough
moment—>but if it crossed the line and made the passenger uncomfortable, 1'd look for
a natural way fo redirect the inferaction. For instance, | might say, ‘Let me fake care of
this guest, you've had a busy section,’and give the crew member a moment fo regroup.

Once the immedliate moment is handled and the passenger feels supported, I'd find a
private moment fo check in with my colleague. I'd ask if they 're okay and genftly bring up
what | observed. | believe most people don’t infend fo come across poorly, so I'd



approach the conversation with care, not judgment. If it ever escalated fo something
fruly inappropriate or harmful, | wouldn't hesitate fo escalate it fo the lead or file a report,
because safely and respect for passengers come first. | believe in being loyal fo both
the feam and the passengers by doing the right thing.”

Q11: What Would | Do If a Baby Were Crying on The Flight?

This question tests your empathy, emotional intelligence, and ability to stay calm while
managing a sensitive situation. Hiring managers want to see that you can support both
the parent and nearby passengers without escalating stress. Focus on being proactive,
patient, and using available resources to comfort the child. Show that you understand
the parent might already feel overwhelmed and need reassurance rather than
judgment.

Sample Answer

"If a baby were crying on a flight, my first priority would be fo approach the situation
calmly and compassionately. I'd start by checking in with the parent fo see if there’s
anything they need—sometimes just offering a boftle of water or a warm smile can
ease their stress. I'd reassure them that crying is common and that other passengers
will understand. If | sensed they were sfruggling or embarrassed, I'd gently offer
assistance, such as warming a bottle, finding an extfra blanket, or helping them
reposition the baby if they're comfortable with that.

If the crying confinued, I'd be mindful of nearby passengers and fry fo create a peaceful
armosphere. In some cases, offering earplugs fo nearby passengers or suggesting a
quick walk down the aisle can help. | know how fense flying with a young child can be, so
/'d always fry fo balance compassion with calm problem-solving.

At the end of the day, my role is fo support all guests and help maintain a peaceful
cabin. Being patient, staying positive, and showing understanding makes a big
difference—rfor the parent, the baby, and everyone around them."”

Q12: What Would You Do If You Noticed a Passenger Struggling
to Buckle Their Seat Belt Due To Weight?

This question is about compassion, discretion, and professionalism. It's important to
show that you would handle the situation without making the passenger feel self-
conscious or embarrassed. Emphasize the importance of safety while demonstrating
emotional sensitivity. Flight attendants need to address these moments with kindness
and tact while following airline policy.

Sample Answer

"If | noticed a passenger having difficulty buckling their seatbelt due fo their size, I'd
respond with respect and care. I'd approach them quietly and discreeftly fo preserve



their dignity. I'd say something like, ‘Let me help make you more comfortfable,’ and offer
a seatbelt extender without drawing attention fo the situation.

| always keep in mind that flying can already feel stressful for some guests, and my goal
/s fo make sure they feel safe and supported—never judged. Once theyre securely
buckled, I'd double-check that the fit meefts safety standards and thank them with a
smile. Throughourt the interaction, I'd keep my fone warm and my body language
relaxed fo help them feel at ease.

It's important fo me that every guest feels included and respected, regardless of their
body type or needs. As a flight attendant, I'm responsible for maintaining safety, but |
also believe in protecting someone’s comfort and confidence. Moments like these
matter, and handling them with kindness can turn a pofentially uncomfortable
experience info a positive one. That's the kind of flight I'd want fo be on, and it's the kind |
want fo help create.”

Q13: What Qualities Do You Think Are Important in This Position?

Use this question to show that you understand the core values of a flight attendant,
especially at SkyWest. Think about qualities that go beyond customer service, such as
resilience, adaptability, empathy, and tfeamwork. Try to relate these traits to real-world
scenarios where they’d be important on a flight, like handling delays, assisting upset
passengers, or working in tight quarters. Avoid listing qualities without context—show
how they apply in practice.

Sample Answer

"l think some of the most important qualities for a flight attendant are adaptability,
patience, empathy, and clear communication. Flights are unpredictable—weather
delays, nervous passengers, and last-minute changes are all part of the job. Someone in
this role need’s fo adjust quickly without letting sfress show. Being adapiable keeps the
energy calm and the experience smooth for guests.

Emparthy is also key. Many passengers are anxious, tired, or fraveling for emotional
reasons. Understanding their perspective and freating them with kindness can make a
big impact on their day. I've seen how a calm, reassuring voice or small gesture of care
can completely shiff someone’s mood.

Communication ties it all fogether. Whether it's relaying safety instructions or
coordinating with the crew, being clear and calm under pressure builds frust. And
patience—especially when working long shiffs or managing challenging guests—is
what keeps the afmosphere positive.

What makes these qualities matter is how they show up in the litfle things: how you
greef someone, how you de-escalate fension, or how you keep smiling when things get
fough. That's the kind of presence | bring, and it's the kind of fearmmate / strive fo be.”



Q14: How Do You Rate Your Written Communication Skills?

This question helps assess your ability fo communicate clearly and professionally in
writing—a key skill for reporting incidents, completing paperwork, and communicating
with colleagues and supervisors. Don't just say "good" or "strong"; instead, describe how
you've used writing effectively in past roles. Give a specific example that shows you're
organized, detail-oriented, and able to write with clarity and professionalism. If you've
never worked in aviation, relate it to another job or volunteer role where clear written
communication was essential.

Sample Answer

"I'd rate my writfen communication skills as sftrong and reliable. In my previous customer
service position, | was responsible for writing detailed follow-up emails fo customers
regarding delayed orders and documenting service resolutions in our infernal system. /
learned how fo summarize important information quickly while mainfaining a
professional and respectful fone. Being clear, concise, and accurate helped prevent
misunderstandings and kept both my feam and the cusfomer well-informed. One
example that stands out was when | handled a situation involving a shipping delay that
affected multiple clients. | draffed a femplated message that our entire feam used,
which reduced confusion and improved response time. My supervisor appreciated that /
could fake initiative while making the message adapifable fo different situations. If
selected for this role, I'll apply the same standard of care and precision when filling out
reports, documenting incidents, or corresponding with passengers or crew. | fake
writing seriously because it’s offen the record that speaks after we've moved on fo the
next flight.”

Q15: How Do You Rate Your Ability to Work in A Team
Environment?

Flight attendants operate as part of a team on every flight, so this question is critical.
Hiring managers want to know how well you adapt, communicate, and contribute to
team success, especially in high-pressure or fast-moving situations. Be honest but
confident—back your answer with an example that shows you're dependabile,
collaborative, and willing to both lead and support others. Highlight a moment when the
team benefited from your flexibility or strong sense of shared responsibility.

Sample Answer

" would rate my ability fo work in a feam environment as very strong. | genuinely enjoy
working with others, especially in situations where clear communication and mutual
support are essential fo getting the job done. In one of my previous roles at a large event
venue, | was part of a feam responsible for coordinating guest arrivals during a sold-out
concert. We each had specific zones fo manage, but when one of my coworkers
needed help with a VIP check-in that got complicated, | immediately stepped in. /
offered assistance without being asked, which kepft the line moving and prevented a
delay. Afterward, my manager commended our ability fo work seamlessly fogether
without eqgo or hesitation. That experience faught me how essential it is fo stay flexible



and communicafive in a group setting. I'm excited by the idea of bringing that same
energy fo a flight crew, where everyone’s coordination directly impacts passenger
safety and safisfaction.”

Q16: When Dealing with An Angry Customer Situation How Do
You Effectively Stay Calm and What Steps Do You Take to Solve
the Problem

This question tests your emotional control and customer service strategy in high-stress
situations—skills that are absolutely vital as a flight attendant. Interviewers want to hear
a clear, step-by-step approach you use to stay calm, understand the issue, and de-
escalate the tension. Avoid generic responses. Instead, focus on your mindset, your
method of showing empathy, and your ability to take action that aligns with both
customer needs and company policy.

Sample Answer

"Staying calm during stressful interactions starts with how | frame the situation—I see
anger as a sign that someone needs help, not as a personal atfack. | focus on listening
first, without inferrupting, which allows the person fo feel heard. Then | repeat back their
concern to show understanding before offering a solution or next step. One experience
that comes fo mind was at my previous job in hospitality when a guest was furious
about being double-booked and not having a room ready. | stayed composed,
apologized for the inconvenience, and offered them a beverage while | confacted the
manager. | kept them updated instead of leaving them in the dark, which helped lower
the fension. Within fen minutes, we secured a new room and even gave them a voucher
for dinner. They thanked me afferward for how | handled it. In a flight setting, I'd use the
same calm fone, respectful language, and step-by-step problem-solving fo de-escalate
and resolve issues in the air or on the ground.”

Q17: What Is Your Greatest Accomplishment?

Your answer should highlight a moment where your actions made a real impact.
Choose a story that shows qualities SkyWest values: leadership, customer care,
teamwork, problem-solving, or going the extra mile. Focus more on the why behind the
accomplishment and what it taught you. Don’t be afraid to show pride—this is a chance
to show them how you rise to challenges and deliver results.

Sample Answer

"One of my proudest accomplishments was organizing a large community donation
drive for a local shelfer while | was working full-time. | notficed the shelter was short on
basic supplies, so | reached out fo coworkers, friends, and nearby businesses fo help. /
coordinated collection points, created flyers, and handled communications—all during
my off-hours. Over the course of two weeks, we collected over 700 items, including
hygiene products, clothing, and non-perishables. It faught me how fo lead a project



from start fo finish, even without a fitle or formal feam behind me. | had fo manage time,
follow through on commitments, and keep people engaged with a clear sense of
purpose. It also reminded me how rewarding it is fo be part of something that helps
others. In a role like flight atfendant, that same drive fo confribute—whether it'’s helping
passengers or supporting crew members—would guide how | show up each day.
Making a difference, even in small ways, is what mofivates me.”

Q18: What 3 Things Are Important to You Personally and
Professionally?

Hiring managers ask this fo understand what motivates you and how aligned your
values are with the expectations of a flight attendant. Your answer should blend
personal integrity with workplace strengths—think reliability, adaptability, and
compassion. Make sure each value connects clearly to both your life and how you'd
bring it into your role at SkyWest. Avoid general traits—choose values you canillustrate
with real examples or behavior.

Sample Answer

"Three things that matter most fo me, both personally and professionally, are respect,
consistency, and empathy. Respect sets the fone for how I freat others and how /
expect fo be freated. Whether it's listening fo a customer’s concern or supporting a
teammate, showing respect helps build frust and creates a calmer, more collaborative
armosphere.

Consistency is another big one for me. | pride myself on being dependable, whether
that's arriving early, staying organized, or giving my best even on difficult days. In this
industry, being consistent is key fo safety, customer service, and maintaining a srmooth
operation. People should feel confident that I'll deliver the same level of care and
professionalism every fime.

Empathy ties it all fogether. | fry fo understand how people feel especially during
stressful or emotional situations. Whether a passenger is anxious about flying or
frustrated with delays, | want fo be the person who helps them feel understood and
cared for. These values guide how | live and how | work, and | know they'd help me
represent SkyWest with the kind of compassion and reliability people remember.”

Q19: Are You Willing to Relocate?

This question tests your flexibility and readiness to adapt to the demands of the job.
SkyWest has multiple domiciles, and new flight attendants are often assigned to where
the company needs them most. Be upfront but positive. If you're truly open to relocating,
say so and explain why. If you have preferences or limitations, address them while
showing your enthusiasm for the job and ability to adapt.

Sample Answer




"Yes, I'm absolutely willing fo relocate. | understand that being a flight attendant comes
with a lifestyle that isn’t always predictable, and I'm excited about that. | see relocation
as an opportunity—not just fo grow professionally, but fo experience new places and
meet people from different backgrounds.

/'ve lived in different cities before, and | know how fo adjust quickly and build a sense of
home wherever | am. I'm comfortable with moving for work and keeping an open
mindset about where I'm based. What matters most fo me is doing work | care abour,
and becoming a flight attendant with SkyWest is something I'm passionate abourt.

If I'm placed somewhere unfamiliar, I'll freat it as part of the adventure. I'm someone
who's good at finding community and routine, no matter where | go. | know that flexibility
is part of what makes someone successful in this role, and I'm ready fo go wherever I'm
needed.”

Q20: Name A Time You Went Above and Beyond for a Customer?

This question is meant to assess your customer service instincts and willingness to do
more than what's expected. Choose a story where the outcome benefited the customer
and showed your proactive mindset. Focus on actions you took that made the situation
better—not just the result. Avoid vague examples and make sure your story reflects
care, awareness, and follow-through.

Sample Answer

"l was working at a refail store during the holiday season, and a cusfomer came in
looking for a specific item that had just gone out of sfock. She was upset because it was
the one gift her son had asked for, and it was already late in the season. | could’ve
sfopped at offering alfernaftives, but | fook a few extra steps.

/ called nearby stfore locations fo see if any of them still had it in stock. After locating one
that had two left, | asked tThe manager fo hold it under the customer’s name and even
printed out directions fo that location. Since she wasn't familiar with the area, | offered
fips on parking and fraffic at that fime of day fo make her frip easier.

The customer came back two days later just fo thank me. She was so grateful, and it
reminded me how powerful a small act of effort can be. That moment reinforced how
much | enjoy helping people—not just by solving problems, but by making them feel
supported. That's the kind of service I'd bring fo passengers at SkyWest.”

Q21: What Are the Values of Skywest and How Do You Resonate
with Them?

This question checks your knowledge of the company and whether your personal
principles align with its mission. Before answering, make sure you've reviewed
SkyWest's core values—often phrased around safety, service, feamwork, respect, and



reliability. Then, connect each value to specific qualities or behaviors you've
demonstrated. Don't just repeat the values—show how you live them.

Sample Answer

"SkyWest's core values—Safety, Service, Teamwork, and Reliability—are all values /
believe in and Try fo reflect in both my work and daily life. Safety comes first for a reason,
and | deeply respect that. Whether it's following procedures exactly or helping
passengers feel secure, | understand that atfention fo defail can make all the difference.

Service is also something | feel strongly about. | genuinely enjoy helping people, whether
that’s calming a nervous fraveler or making someone smile on a fough day. Great
service, To me, means being present, listening closely, and doing my best fo improve
someone’s experience—even in a small way.

Teamwork is something | naturally thrive in. I've always believed that supporting your
coworkers makes everyone sfronger. | like being the person who steps in, even when it's
not “‘my” task, because | know how important mutual support is in a fast-moving
environment.

And reliability—being someone others can count on—is something | fake pride in.
Whether it'’s arriving early, being consistent, or staying calm under pressure, | want my
coworkers and passengers fo frust that I'll always show up prepared and ready fo
deliver.”

Q22: What Would You Do If a Passenger Was Being Rude to A
Coworker?

This question tests your ability fo handle conflict with professionalism while supporting
your team. Recruiters want to see that you can de-escalate tense situations without
losing control or creating more friction. Show that you can balance empathy for the
passenger with loyalty to your coworker. Use a calm, diplomatic tone in your answer
and explain the steps you would take to protect team morale and ensure a safe,
respectful environment.

Sample Answer

"If a passenger was being rude fo a coworker, | would first assess the sifuation fo make
sure it wasn’t escalating info something unsafe or disrupfive fo others. I'd step in calmly
and respectfully fo redirect the conversation. I'd say something like, ‘Let's see how | can
help make this right for you,’ so the passenger feels heard without encouraging the
behavior. | wouldn't let the rude behavior slide, but I'd handle it in a way that keeps the
flight calm. Affer addressing the immedlate issue, I'd check in with my coworker fo make
sure they're okay. Crew members rely on one another, and it'’s important that everyone
feels respected and supported. I'd also document the incident if needed and let the lead
flight attendant know, especially if the behavior crossed a line. Passengers come from
all walks of life and may be stressed, but that doesn’t mean it’s okay fo mistreat anyone.
The goal is fo keep things professional, keep everyone safe, and support a positive work
culture.”



Q23: When Stocking the Beverage Cart Ahead of a Flight, You
Notice You Are Short on a Couple Types of [tems. You Do Not
Want to Make the Flight Delayed. What Would You Do?

This scenario checks your problem-solving skills and how well you manage limited
resources under time pressure. Interviewers want to see that you understand the
importance of on-time departures and can make decisions that prioritize efficiency and
customer experience. Focus on staying calm, being resourceful, and communicating
clearly with both the team and passengers. Mention teamwork and how you'd adapt to
the situation without causing unnecessary disruption.

Sample Answer

"If | noticed the beverage cart was missing a few items but fime was tight, my first step
would be fo inform the lead flight attendant or the gate agent so they’re aware of the
shortage. If the missing items weren't crifical, I'd avoid delaying the flight and move
forward with what we have, ensuring that we have enough variety fo still offer
passengers a good experience. Once in the air, I'd lef passengers know early during
service that cerfain items aren’t available and apologize for the inconvenience. /'d focus
on being upbeat and positive, so they still feel faken care of. Most passengers are
understanding when you communicate clearly and offer alternatives. I'd also make a
note of the shorfage so it can be reviewed later and potentially avoided on future flights.
My goal is fo keep everything moving smoothly and professionally while being honest
with passengers and working closely with my feam. A flight's success offen comes
down fo how well the crew adaptfs fo little hiccups, and this would be a chance fo do just
that.”

Q24: Do You Have Any Questions for Me?

This is your opportunity to show genuine interest in the airline and the role. Your
questions should reflect curiosity, preparation, and a desire to be part of the company
long term. Avoid asking things that could easily be found on their website. Instead, ask
questions that reveal what the job is like day-to-day, how success is measured, and
what the team culture feels like. Aim for three to four thoughtful questions that make the
interviewer feel like you're seriously envisioning yourself in the role.

Sample Answer

"Yes, | do have a few questions. First, what does a typical day look like for a new flight
attendant at SkyWest once fraining is completed? I'd love fo get a sense of what the
early weeks feel like in ferms of scheduling, support, and learning on the job. Second,
how does SkyWest define success for flight atfendants? Are there specific qualities or
behaviors that fend fo stand out in those who thrive in this role? I'm also curious about
how fteamwork is encouraged across crews that change offen—how do you mainftain
such a strong company culture when coworkers rofate so frequently? Lastly, I'd love fo
know what you personally enjoy most about working for SkyWest. It always helps fo
hear what makes someone sfay and grow here. Thank you for faking the fime fo speak



with me—rthis has been a great conversation and has only strengthened my inferest in
joining the feam.”



