_“CHICKEN FINGERS

Q1) Tell Me About Yourself and Your Experience.

Hiring managers ask this to get a feel for your personality, communication style, and
how you see yourself fitting into the tfeam. At Raising Cane’s, they're looking for friendly,
reliable, team-oriented people who take pride in delivering great customer service. This
question also helps them understand how your background connects to the role and
what kind of attitude you'll bring to the job. It sets the tone for the rest of the interview, so
it's important to show confidence and enthusiasm.

Sample Answer (WITH EXPERIENCE)

"I've been working in fast-paced customer service roles for a few years now, mostly in
restaurants and refail. | started out as a cashier at a local burger spot, then moved up fo
shift lead, where | helped frain new feam members and made sure everything ran
smoothly during busy hours. What | enjoy most is creating a positive experience for
customers, whether that's through quick service or just being friendly and welcoming.

I'm comfortable working on the line, cleaning stations, handling cash, and jumping in
wherever help is needed. I've always been someone who enjoys working with others and
being part of a fast-moving feam, which is one of the reasons I'm excited about Raising
Cane’s. I've heard how much pride the feam fakes in both the food and the service, and
1'd love fo conftribute fo that kind of environment. I'm looking for a role where | can sfay
busy, be part of a sfrong feam, and keep growing along the way."

Sample Answer (WITH NO EXPERIENCE)

"I'm newer fo this kind of role, but I've always been a fast learner and someone who likes
staying active. Most of my experience has come from volunteering and school clubs,
where I've worked on group projects, handled responsibilities like organizing events, and
learned how important it is fo show up on fime and support the people around you. |
fake pride in being dependable and having a good atfitude, whether I'm working with a
feam or helping people one-on-one.

I've always enjoyed being around people and staying on my feet, which is why I'm
excited about this opportunity at Raising Cane’s. I've eaten at Cane’s before and the
energy in the restaurant stands out—it seems like a place where people work hard but
also have fun fogether. | may not have direct restaurant experience yet, but 'm eager fo



learn and put in the work fo be a great feam member. I'm ready fo fake direction, sftay
focused, and do whatever’s needed fo help the feam succeed.”

Q2: Why Do You Want to Work for Raising Cane’s?

Hiring managers ask this to see if you're genuinely interested in the company and if
you've taken tfime to understand what makes Cane’s different. They're looking for
candidates who align with their culture—team-focused, upbeat, and customer-driven.
This helps them figure out whether you'll bring enthusiasm and consistency to the role.

"l want fo work at Raising Cane’s because the energy here is different. Every fime I've
been in, the feam seems upbeat, the service is quick, and the quality is always on point.
That kind of consistency doesn’t happen by accident—it fakes a sfrong feam and a
good culture. I really respect that.

I'm looking for a job where | can be part of something fast-paced and positive, where
people support each other and fake pride in what they do. I've read about how Cane’s
focuses on just a few things—chicken fingers, fries, foast, and slaw—and does them
well. | like that mindset of doing it right every fime.

I'm also drawn fo how the company supports its crew with growth opportunities and
keeps things fun with the crew culture. I'm ready fo show up, work hard, and bring great
energy fo the feam.”

Q3: What Made You Apply at Cane’s?

This question is about motivation. Managers want to know whether you applied on a
whim or because you're genuinely interested. It also gives them insight info how you see
yourself fitting into the team and the values that matter to you.

"What made me apply at Cane’s was the vibe | felt when | came in as a customer. The
feam looked like they were enjoying themselves, everything ran smoothly, and even
when it was busy, people stayed friendly and professional. That made a strong
Impression on me.

! wanted fo be part of that kind of environmenit—rfast, upbeat, and where hard work is
noficed. | also liked that you focus on just one core menu item and make it great every
fime. That fells me Cane’s really cares about quality and consistency, and | respect that.

I'm looking for a place where | can bring my full effort, learn, and grow with a solid feam.
After checking out the company values and falking fo a few people who work here, | felt
like it was the kind of place | could enjoy being part of and fake pride in.”

Q4: What Do You Know About Our Company?

This helps hiring managers see if you did your research and are serious about joining
the team. Cane’s wants employees who are excited about the brand, understand its



story, and align with its culture. It's also a chance to show that you're already invested in
what they stand for.

"l know Raising Cane’s was founded in Baton Rouge in the ‘90s with a simple idea—
focus on making the best chicken finger meals and do it with great service and energy. /
like that the company didn’t fry fo do foo much and instead stuck with one thing and
made it really good.

I've also read that Cane’s values its crew just as much as its customers, and that really
sfood out fo me. You put a lot of focus on teamwork, high standards, and keeping the
culture fun and supportive. That's something | definitely want fo be part of.

/ also know that Cane’s gives back through community events and partnerships, which /
think is awesome. It shows that you're not just about business, but about making a real
impact. To me, that's a sign of a company that fakes pride in every part of what it does.”

Q5: Why Did You Leave Your Previous Position?

Managers want to know your reasons for leaving without hearing negativity or blame.
They're checking for professionalism, personal growth, and whether you're leaving on
good terms. This helps them understand if you're reliable and a good cultural fit.

"l left my previous job because | was ready for a new challenge and a different kind of
environment. | was working at a local café, and while | enjoyed the people and learned a
lot about customer service, it didn’t offer much room fo grow or develop new skills.

What I'm looking for now is a feam that’s fast-moving, goal-oriented, and where there’s
a clear system and sfrong feamwork. That's something | think Raising Cane’s really has,
and it's what drew me fo apply.

There wasn't any drama or bad experience where | was before—I/ just felt like I'd
reached a point where | wasn't learning much anymore. | want fo be in a place where /
can keep growing, stay busy, and feel like I'm confributing fo something that runs well
and fakes pride in what they do.”

Q6: Why Should We Choose You Over Other Candidates?

Hiring managers ask this to see if you can confidently explain what makes you a great fit
for the team. At Raising Cane’s, they want people who bring energy, reliability, and a
great attitude to a fast-paced environment. They're not just looking for skill—they want
people who work well with others and genuinely care about the customer experience.
Your answer should reflect who you are and how you'd contribute to the vibe and the
workflow.

"You should choose me because | bring a sfrong work ethic, a great attitude, and a real
appreciation for what Raising Cane’s stands for. I'm dependable, | pick things up fast,
and I really enjoy working with people. | know this job is about more than just chicken
it’'s about energy, feamwork, and creating a great experience for every customer who
walks through the door.




! take pride in doing things right and helping others, whether that'’s backing someone up
on the line or jJumping in when the dining room gefts busy. I'm the kind of person who
stays calm under pressure, shows up on time, and keeps the energy positfive, even on
the fougher days.

| think that's what sefs me apart—I'm not just here fo clock in, | want fo be part of a
feam that supports each other and makes work fun while getting things done.”

Q7: Can You Provide Three Words That Best Describe You?

This question helps managers quickly get a sense of your personality and how you
might fit with the tfeam. Cane’s looks for people who are team players, reliable, and
friendly, so your word choices should reflect traits that matter in a fast-paced, people-
focused job. It's also a way to see how self-aware and confident you are.

"Three words that best describe me would be hardworking, upbeat, and dependable.
fake pride in showing up ready fo go, putting in real effort, and supporting the feam
wherever I'm needed. | like staying busy, and | don’t mind doing the behind-the-scenes
work fo keep everything running smoothly.

Being upbeat helps me keep a good vibe with customers and coworkers, especially
auring busy shifts. And dependable really matters fo me—if/say I'm going fo do
something, | follow through. I think those three things fogether help me bring something
solid fo any team I join.”

Q8: Did You Participate in Any Extracurriculars in High School?

Hiring managers ask this to get a better idea of your interests, how you work with others,
and how you manage your fime. At Raising Cane's, being a team player, showing
initiative, and being able to balance multiple things are important. Even if you didnt do
traditional clubs or sports, they want to hear about how you stayed engaged or
committed to something.

"In high school | was part of the frack feam and also helped out with organizing events
through student council. Being on the frack feam faught me a lot about self-discipline
and pushing through even when things got fough. Practices were infense, but I learned
how fo manage my fime and show up every day, even when | was fired.

Helping with school events showed me how much work goes info planning,
communicating, and working as a group fo pull something off. That kind of feamwork
and focus really stuck with me.

/ think those experiences shaped how | work now—I stay committed, fake initiative, and
know how fo be part of a feam that's working foward a common goal.”



Q9: What Are Some of Your Greatest Strengths?

They're asking this to find out how your strengths line up with what it fakes to succeed at
Cane’s. Being fast, friendly, reliable, and team-oriented are key. Hiring managers want
to hear specific qualities that would help you thrive in a busy environment and
contribute to the store’s culture.

"1'd say some of my biggest strengths are my ability fo stay calm under pressure, work
well with others, and stay focused on doing the job right. When it gets busy, | don’t
panic—I just break things down and keep moving. I've been fold I'm a steady presence
auring sfressful fimes, which helps keep others on frack foo.

I'm also really feam-focused. If someone needs help with prep, cleaning, or dealing with
a fough customer, | jump in without hesitation. | believe when the whole feam is in sync,
everything runs smoother, and customers can feel that energy.

Last one—I'm defail-oriented. Whether it’s following safety rules, making sure food is
fresh, or double-checking an order, | fry not fo let the little things sljp. That kind of
attention makes a big difference, especially in a fast-paced place like Cane’s.”

Q10: What Would You Say is Your Greatest Weakness?

Hiring managers ask this to see if you're honest, self-aware, and open to growth. At
Raising Cane's, teamwork and personal improvement are important, so they want to
know you’re willing fo work on areas that could affect how well you support the crew
and the customers. They aren’t looking for perfection—they’re looking for effort and
attitude.

"I'd say my greatest weakness is sometimes frying fo fake on foo much at once. ! like fo
be helpful, so | used fo jump info every fask without always checking in with the feam. In
a fast-paced place like Cane’s, I've learned that communicating with coworkers is just
as important as moving quickly.

In my last job, | caught myself rushing through fasks fo keep up, but that sometfimes led
fo mistakes. So | started slowing down just enough fo double-check things and ask
where [ could help most instead of doing everything at once. That shift made a big
difference—/ was still fast. but more accurate and more connected with the feam.

I'm always working fo be more balanced in how | approach things. | think knowing your
limits and asking for support is part of being a strong feam player, especially in busy
food service sefttings like this.”

Q11: What Steps Would You Take to Handle a Conflict at Work?

Raising Cane’s values a feam-oriented culture, so hiring managers want to know if you
can handle disagreements respectfully and keep the energy positive. This question
helps them understand your maturity, communication style, and how you handle



uncomfortable situations. They want to see that you'll help keep the work environment
respectful and smooth, even under pressure.

"If | had a confiict at work, 1d first fake a minute fo cool off and think through the
Situation before reacting. | always fry fo assume positive infent—maybe someone was
just having a fough day or misunderstood something. I'd speak fo them privately, notin
front of others, and keep my fone respectful and focused on the issue, not the person.

1d probably say something like, ‘Hey, can we falk about what happened earlier? | want
fo make sure we're on the same page.’ Most of the fime, just falking it out clears things
up. If we still couldn’t agree, 1'd involve a manager—noft fo get anyone in frouble, but fo
help us find a solution.

At the end of the day, we all have the same goal: giving great service and working as a
tfeam. | care about keeping things posifive and professional, even when things get
fense.”

Q12: How Well Do You Handle Stress in a High-volume
Environment?

Raising Cane’s is known for being fast-paced, especially during peak times. Hiring
managers ask this to make sure you can stay cool, focused, and helpful when the
pressure is on. They want to know that you can still deliver great service and work well
with others when the line’s out the door.

"I do really well in high-volume environments, especially when the feam works fogether.
/'ve always enjoyed a fast pace—it keeps me focused and makes the shift fly by. I've
learned noft fo panic when it gets busy. Instead, | fake a breath, stay organized, and fry
fo help wherever I'm most needed.

At my last job, we'd get big lunch rushes, and I'd always fry fo stay a few steps ahead—
restocking, wiping down frays, and communicating clearly with feammaftes. I'd also
keep my fone calm when falking fo custfomers, even if there was a wait. That helps keep
the energy positive for everyone.

! know sfress can’t always be avoided, but I've found that feamwork and good
communication go a long way. If we all stay focused and support each other, even the
busiest rush can feel manageable.”

Q13: Describe a Time You Experienced Something Stressful and
How You Handled It

This question helps hiring managers understand how you react in real-life situations
under stress. At Raising Cane's, things can change fast—so they want people who can
adapt, stay calm, and keep moving without letting stress affect their attitude or
performance.



"At my last job, our grill broke down during a weekend dinner rush, and we had a line out
the door. It was one of the most sfressful shiffs I've worked. We had fo shiff the menu,
communicate with customers, and work fast fo keep everything moving. I felt the
pressure but knew staying calm was key.

/immediately checked in with the manager fo see what needed adjusting, then helped
explain the situation fo customers while offering alternatives. | made sure fo keep my
fone upbeat and thanked them for being patient. | also helped feammates figure out
which tasks fo focus on so we didn’t fall behind.

It ended up being a successftul shift because we stayed positive and adapted instead of
geftting overwhelmed. That experience showed me that even when things don’t go as
planned, atfitude and feamwork can turn it around. | fry fo bring that same mindseft fo
every shift.”

Q14: What is Your Availability Throughout the Week, and Are You
Flexible?

Hiring managers ask this to see if your schedule lines up with the store’s staffing needs.
Raising Cane's is known for its fast pace, especially during lunch and dinner rushes, so
they're looking for people who are reliable and can adjust to different shifts. Flexibility
helps the tfeam run smoothly, especially during call-outs or peak times. This question
also helps them figure out if you'll be a dependable part of the crew.

"I'm available most days throughout the week and prefty flexible with my hours. | can
work mornings, evenings, and weekends, and I'm happy fo pick up extra shiffs when
needed. | understand how important it is fo be reliable and show up on fime, especially
when things get busy.

If there are fimes when the restaurant needs coverage or if someone calls out, I'm
usually available fo step in and help out. I'm also open fo working holidays if the feam
needs the support. My goal is fo be a dependable part of the crew and help things run
as smoothly as possible.

Ifl ever need fo adjust my schedule, I'll always give as much nofice as | can. | know how
iImportant teamwork is here, and | want fo be someone the feam can counton.”

Q15: What Are Your Goals for the Next Five Years?

Raising Cane’s is big on promoting from within, so hiring managers want to know if
you're someone who's looking to grow. They also want to see if you have direction,
motivation, and a strong work ethic. Even if you're not aiming for a career in food
service, they want to understand how this job fits into your bigger picture. A thoughtful
answer shows that you're committed and thinking ahead.

"In the next five years, I'd like fo grow in a role where I'm learning useful skills, building
experience, and working with a solid feam. If | really enjoy the work and the culture, I'd
be open fo moving up, maybe info a frainer or shift lead role. | like the idea of helping



new team members geft settled and being someone others can go fo when they need
help.

Even ifl end up exploring other career paths down the road, | know that working at
Raising Cane’s will help me build strong customer service and feamwork skills. I'm
focused on being present, learning as much as | can, and giving my best fo the feam
and the custfomers.

Long term, I'm looking for consistency and a place where | feel supported. If that's
Raising Cane'’s, I'd be happy fo grow with the company.”

Q16: Do You Have Any Questions for Me or for Us?

This question is a chance for hiring managers to see how engaged you are. People who
ask good questions often care about where they’re working and want to understand
what it's really like. It also gives you a chance to learn more about the team,
expectations, and growth opportunities. The right questions can leave a strong final
impression.

"Thank you for this opportunity because | do have a few questions. First, What do your
most successful crew members usually have in common? I'd like fo understand what it
fakes fo really stand out and be a sfrong feam player here.

Also, what does fraining look like during the first few weeks? I'm someone who learns
best by doing, so I'd love fo know what kind of support I'd get starting out.

One other question—what do you enjoy most about working at Raising Cane’s? /
always find it helpful fo hear from people who've been here longer, especially about
what keeps them mofivated.

Thanks for taking the fime fo falk with me—I'm excited about the opportunity and
appreciate your fime."”



