
 

20 Chick-Fil-A Interview Questions & 
Answers  

 

1) Can You Tell Me About Yourself?  

When answering this interview question, focus on your background, relevant skills, and 
why you are interested in working at Chick-Fil-A. Highlight your customer service 
experience, work ethic, and alignment with Chick-Fil-A's values. Keep the response 
concise, but ensure it reflects your personality and enthusiasm for the role. 

Sample Answer 

"I’m a highly motivated individual with a strong passion for delivering exceptional 
customer service. I’ve worked in various customer-facing roles over the past three 
years, developing excellent communication and problem-solving skills. I recently 
graduated from George Henry High School, where I focused on business management, 
which has given me a solid foundation in teamwork and leadership. I’m particularly 
drawn to Chick-Fil-A because of its commitment to quality service and community 
involvement. My positive attitude and dedication to creating a welcoming environment 
would make me a great fit for the team. I’m excited about the opportunity to contribute 
to a brand that prioritizes customer satisfaction and employee growth."  

 

2) Why Did You Choose to Apply Here?  

When answering this question, focus on expressing admiration for Chick-Fil-A's values, 
customer service reputation, or how the company aligns with your personal or 
professional goals. Mention specific aspects of the company that appeal to you and 
how you see yourself contributing to their mission. 

Sample Answer 

“I chose to apply to Chick-Fil-A because I have admired the company’s strong 
commitment to customer service and community involvement. Growing up, Chick-Fil-A 



was my go-to place for a quick meal, and I was always impressed by the positive 
attitude of the employees and the welcoming environment. I appreciate how Chick-Fil-A 
values teamwork and provides opportunities for growth, which aligns perfectly with my 
career goals. Additionally, I admire Chick-Fil-A's emphasis on leadership and personal 
development. I am eager to contribute to a team that consistently delivers exceptional 
service while being part of a company that genuinely cares about its employees and 
customers.”  

 

3) What Do You Like About Our Company?  

When answering this question, focus on specific aspects of Chick-Fil-A that resonate 
with you, such as customer service, community involvement, or work culture. 
Demonstrating that you’ve researched the company will show your genuine interest in 
working there. 

Sample Answer 

"What I like most about Chick-Fil-A is its commitment to providing exceptional customer 
service and creating a positive environment for employees and customers. I admire how 
the company values its employees and encourages growth within the team, making it 
not just a job but a place to build a career. I’m also impressed by Chick-Fil-A’s strong 
involvement in community service and philanthropy, which aligns with my personal 
values of giving back. The company’s focus on high-quality food and the consistency of 
customer experience across all locations is something I truly respect and want to be a 
part of." 

 

4) Do You Have Any Experience Working at a Fast-Food Chain? 

When asked about your experience working at a fast-food chain, focus on highlighting 
any relevant experience, skills, or knowledge that aligns with the responsibilities of the 
role. If you have experience, emphasize your achievements and what you learned. If you 
don't have experience, highlight transferable skills and your enthusiasm to learn. 

Sample Answer (For Someone with Experience)  

"I have two years of experience working at, here you can mention the previous fast-food 
chain, then continue saying, where I developed my skills in customer service, food 
preparation, and maintaining cleanliness standards. In my role, I took orders, handled 
cash transactions, and ensured that customers received their meals promptly and 
correctly. I also took the initiative to train new employees, which helped me develop 
strong leadership skills. One of the key lessons I learned is the importance of working 
efficiently under pressure while maintaining a positive attitude. My experience has also 
taught me the value of teamwork and effective communication, especially during busy 
hours. I’m confident that my background in fast food and my ability to quickly adapt and 
learn would allow me to contribute effectively to Chick-Fil-A's team."  

Sample Answer (For Someone without Experience)  



"While I don’t have direct experience working at a fast-food chain, I have experience 
working with customers and interacting with people from my volunteer work. I have 
been able to develop strong customer service and time management skills. In that role, I 
was responsible for greeting customers, washing dishes, and serving food to the local 
community. This experience taught me how to interact with customers professionally 
and efficiently. I’ve always admired Chick-Fil-A’s commitment to excellent service. I’m 
eager to bring my strong work ethic and willingness to learn to this position. I believe my 
ability to quickly adapt to new environments and my passion for delivering outstanding 
customer experiences would make me a valuable addition to your team. I’m excited 
about the opportunity to learn and grow with Chick-Fil-A. I’m confident that I can quickly 
become proficient in the skills needed for this role." 

 

5) What Is Good Customer Service to You?  

When answering this question, focus on defining good customer service from your 
perspective, emphasizing qualities like attentiveness, friendliness, and efficiency. 
Connect your answer to the values of Chick-Fil-A, known for its exceptional customer 
service. Mention how you strive to deliver excellent service. 

Sample Answer 

“Good customer service means creating a welcoming and friendly environment where 
every customer feels valued and appreciated. It involves being attentive to their needs, 
responding quickly to their requests, and always maintaining a positive and respectful 
attitude. At Chick-Fil-A, I understand the importance of going the extra mile to ensure 
every guest leaves with a smile. For example, I believe in taking orders and engaging 
with customers to make their experience enjoyable and personalized. I aim to exceed 
their expectations by proactively anticipating their needs, whether offering refills, 
helping with special requests, or simply greeting them with genuine warmth. My goal is 
to make every customer feel like they are the most important person in the room.”  

 

6) What Is Your Favourite/Best Moment from Your Life So Far? 

To answer this question, choose a moment from your life that significantly impacted 
you. This moment should reflect your values or qualities that align with Chick-Fil-A's 
culture, such as teamwork, leadership, or community service. Make sure to convey 
enthusiasm and how the experience shaped you. 

Sample Answer 

"One of my best moments was organizing a charity event at my high school to support a 
local food bank. I took the initiative to lead a small team of classmates in planning the 
event, coordinating with the food bank, and promoting it within our community. The 
event successfully raised over $2,000 and collected hundreds of food items. The 
experience taught me the value of teamwork, community engagement, and leadership, 
all of which are important to me. Seeing our impact was incredibly fulfilling, and it 



motivated me to continue seeking opportunities to contribute positively to my 
community." 

 

7) What Is Your Greatest Strength? 

When asked about your greatest strength, focus on a quality that aligns with the skills 
and values Chick-Fil-A looks for, such as excellent customer service, teamwork, or 
adaptability. Provide a specific example of how you've applied this strength in a 
previous role or situation. 

Sample Answer 

"My greatest strength is my ability to provide exceptional customer service. I have a 
natural ability to connect with people, which allows me to create a welcoming and 
positive experience for every customer. For instance, in my previous role at [Previous 
Company], I consistently received positive feedback from customers for my friendly 
demeanour and efficiency. I remember a time when a customer had a complicated 
order, and rather than getting frustrated, I calmly and patiently worked through it with 
them, ensuring they were satisfied with the result. This ability to remain calm and 
focused under pressure while keeping the customer’s needs at the forefront is 
something I would bring to my role at Chick-Fil-A." 

 

8) What Is Your Greatest Weakness? 

When addressing your greatest weakness, choose something that is not critical to the 
job role and show how you are actively working to improve it. It's important to be honest, 
demonstrate self-awareness, and commit to personal growth. 

Sample Answer 

"My greatest weakness is that I sometimes struggle to delegate tasks because I want 
everything to be perfect. I used to think that it wouldn't get done correctly if I didn’t do it 
myself. However, I’ve realized this approach isn’t effective in a team environment, 
especially in a fast-paced setting like Chick-fil-A. To address this, I’ve been actively 
trusting my teammates more and focusing on communication to ensure that tasks are 
clearly understood. I’ve noticed that when I give clear instructions and trust my 
coworkers, the results are as good, if not better, than if I did everything myself. This has 
helped me become a better team player and more efficient."  

 

9) What Does a Typical Day Look Like for You? 

To answer this question, provide a snapshot of your daily routine highlighting your 
organization, time management, and alignment with Chick-Fil-A's values. Emphasize 
activities that show responsibility, commitment to goals, and a positive mindset. Tailor 
your response to include tasks demonstrating how you can contribute to a fast-paced 
work environment. 



Sample Answer 

"A typical day for me starts with an early morning workout to get energized. After that, I 
have a healthy breakfast and spend a few minutes planning my day, ensuring I prioritize 
my tasks effectively. I then head to work or school, focusing on completing my 
responsibilities with dedication and attention to detail. In the afternoon, I take some time 
to review my progress and adjust my plans as needed. After finishing my day’s work, I 
spend quality time with my family, having dinner or engaging in a shared activity. Before 
going to bed, I reflect on my day, make notes for any improvements, and set goals for 
the next day. This routine helps me stay productive, organized, and ready to bring the 
same level of commitment to my role at Chick-Fil-A."  

 

10) How Would You Handle an Angry Customer? 

When answering this question, emphasize your ability to stay calm, listen carefully to the 
customer, and find a solution that satisfies them while upholding company policies. 
Highlight your communication skills and any previous experience in dealing with difficult 
situations. Show that you can turn a negative experience into a positive one by 
effectively addressing the customer's concerns. 

Sample Answer 

"If faced with an angry customer at Chick-Fil-A, I would first remain calm and listen 
carefully to their concerns without interrupting them. I believe it's important to 
acknowledge their frustration and express an understanding of their situation. Once I've 
fully understood the issue, I would apologize for any inconvenience they've experienced 
and offer a solution, such as replacing their meal or providing a discount, depending on 
the situation. I would ensure that the customer feels valued and heard and follow up 
with them to confirm that their issue has been resolved to their satisfaction. By handling 
the situation professionally and with empathy, I aim to turn their negative experience 
into a positive one, reinforcing their loyalty to Chick-Fil-A." 

 

11) What Traits Do You Think Make a Successful Chick-Fil-A 
Employee?  

When answering this question, focus on qualities that align with Chick-Fil-A’s values, 
such as a strong work ethic, customer service orientation, teamwork, and a positive 
attitude. Emphasize traits that contribute to a welcoming environment and exceptional 
service. Ensure your answer reflects an understanding of the company’s commitment to 
quality and hospitality. 

Sample Answer 

“A successful Chick-Fil-A employee embodies several KEY traits that align with the 
company’s values. First and foremost, a strong work ethic is essential, ensuring that 
every task is completed to the highest standard. Exceptional customer service skills are 
also critical, creating a positive and welcoming experience for every guest. Teamwork is 
another important trait, as working well with others helps maintain a smooth and 



efficient operation. Finally, a positive attitude and a genuine desire to serve others are 
crucial, as they contribute to the warm, friendly environment that Chick-Fil-A is known 
for. I believe that by demonstrating these traits consistently, an employee can thrive at 
Chick-Fil-A and contribute to the company’s continued success.” 

 

12) If You Saw a College Struggling, What Would You Do?  

When answering this question, emphasize teamwork, empathy, and problem-solving. 
Explain how you would assess the situation, offer assistance, and ensure your colleague 
feels supported while maintaining a positive work environment. Show that you value 
collaboration and are willing to help others succeed. 

Sample Answer 

"If I saw a colleague struggling, my first step would be to approach them in a supportive 
and non-intrusive way. I would ask if they needed help with anything and try to 
understand the challenges they are facing. For example, if they were having trouble 
keeping up with customer orders, I would offer to assist by either taking on some of their 
tasks or working alongside them to ensure everything ran smoothly. Working together 
as a team is essential, especially in a fast-paced environment like Chick-Fil-A. By 
helping a colleague, not only do we improve the efficiency of our service, but we also 
create a positive and supportive work atmosphere where everyone can thrive." 

  

13) What Does Servant's Heart Mean to You?  

When asked what "servant's heart" means, focus on describing your understanding of 
the concept, emphasizing humility, empathy, and a genuine desire to help others. 
Highlight how these qualities align with Chick-Fil-A's values and how you demonstrate 
them in your actions. 

Sample Answer 

"To me, having a servant's heart means putting others' needs before mine and finding 
joy in helping people. It’s about approaching every task, no matter how small, with 
humility and a genuine desire to improve someone else’s day. At Chick-Fil-A, this means 
providing exceptional service by always being attentive, patient, and kind to customers 
and colleagues. For example, when I see a customer needing assistance carrying their 
tray, I immediately offer help without expecting anything in return. I believe that by 
consistently demonstrating a servant's heart, I can contribute to the positive and 
welcoming atmosphere Chick-Fil-A is known for."  

 

14) What Do You Look Most Forward to At Chick-Fil-A?  

When answering this interview question, focus on what excites you about working at the 
company: the team environment, growth opportunities, or being part of a brand known 
for excellent service. Show enthusiasm and alignment with Chick-Fil-A’s values. 



Sample Answer 

 "What I look forward to most at Chick-Fil-A is the opportunity to be part of a team 
dedicated to delivering exceptional customer service. I’m excited about the chance to 
work in an environment where the focus is not only on serving high-quality food but also 
on creating memorable experiences for customers. Additionally, I’m eager to grow 
within the company, as Chick-Fil-A is known for promoting from within and offering 
opportunities for professional development. The positive culture and commitment to 
community service align with my values, making me genuinely excited to contribute to 
the team."  

 

15) Sometimes, Parts of The Job Can Be a Little Repetitive. How 
Do You Stay Motivated When During Monotonous Tasks?  

When answering this question, emphasize your ability to maintain focus and motivation 
even during repetitive tasks. Highlight strategies you use to stay engaged and 
productive, such as setting goals, finding meaning in your work, or staying organized. 
Show that you understand the importance of consistency and reliability in the 
workplace. 

Sample Answer 

"Repetitive tasks are a natural part of any job. I approach them with a mindset focused 
on efficiency and purpose. I find motivation in knowing that even the most routine tasks 
contribute to the overall success of the team and the customer experience. To stay 
engaged, I set small goals for myself throughout the day, like improving my speed or 
accuracy, which helps keep the work dynamic. Additionally, I remind myself of the 
bigger picture—how my role, even in the smallest details, supports Chick-Fil-A's mission 
of providing excellent service. I also enjoy listening to motivational podcasts or music at 
the same time I work, keeping my energy and mind active. Ultimately, I believe that 
maintaining a positive attitude and understanding the value of every task, no matter 
how repetitive, is key to staying motivated and delivering my best performance every 
day." 

 

16) Can You Describe Your Personality and How It Fits into Our 
Organization?  

When describing your personality, focus on traits that align with Chick-Fil-A’s values, 
such as friendliness, dedication to service, and a positive attitude. Highlight how these 
traits enable you to contribute to the customer-centric culture of the organization. 
Provide specific examples or situations where your personality traits have shone in a 
similar environment. 

Sample Answer 

"I would describe my personality as highly customer-focused, friendly, and reliable. I 
enjoy making others feel valued and always approach interactions with positivity and a 



genuine desire to help. These traits fit well with Chick-Fil-A’s emphasis on excellent 
customer service and creating a welcoming atmosphere. For instance, in my previous 
role, I consistently received positive feedback from customers for my approachable 
demeanour and willingness to go above and beyond to ensure their satisfaction. I 
believe that my ability to connect with people and my strong work ethic will enable me to 
contribute positively to the Chick-Fil-A team and help maintain the high standards of 
service the company is known for."  

 

17) What Would You Be Able to Bring to The Job? Are You a Go-
Getter?  

When asked what you can bring to the job and if you're a go-getter, focus on your 
unique skills, experiences, and proactive attitude. Highlight how your traits align with 
Chick-Fil-A’s values and how you can contribute positively to the team. Emphasize your 
enthusiasm and readiness to take initiative. 

Sample Answer 

" I can bring a positive and energetic attitude to the Chick-Fil-A team. My experience in 
customer service has taught me the importance of creating a welcoming environment, 
and I am committed to ensuring that every customer leaves with a smile. I’m a go-getter 
by nature, always looking for ways to go above and beyond, whether by assisting a 
teammate or improving the customer experience. My ability to stay calm under pressure 
and solve problems quickly means I’m always ready to tackle challenges head-on. I’m 
excited to bring my dedication and proactive approach to Chick-Fil-A, where I know, I 
can contribute to maintaining the high standards the company is known for." 

 

18) What's The First Thing You Should Do When a Customer 
Enters the Door?  

When answering this question, emphasize the importance of creating a welcoming 
environment. Mention specific actions you would take to ensure the customer feels 
valued when they enter the restaurant. Understanding Chick-Fil-A’s commitment to 
customer service can strengthen your response. 

Sample Answer 

"The first thing I should do when a customer enters the door is to greet them with a 
warm and genuine smile, establishing eye contact to convey that I am happy they are 
here. I would promptly acknowledge their presence with a friendly greeting like, 
'Welcome to Chick-Fil-A! How may I serve you today?' It’s essential to immediately make 
customers feel noticed and appreciated, setting a positive tone for their entire 
experience. I would also be attentive to their body language to see if they need 
immediate assistance or guidance. My goal is to ensure that every customer feels like 
they are our top priority from the moment they step through the door." 

 



19) Where Do You See Yourself In 5 Years?  

When answering this question, focus on expressing your long-term commitment, desire 
for growth, and how you see yourself contributing to the company. Highlight your 
interest in advancing within the company and your enthusiasm for developing new skills. 

Sample Answer 

"In five years, I see myself continuing to grow within the Chick-Fil-A family. My goal is to 
move into a leadership position where I can help mentor and guide newer team 
members, just as my peers have supported me. I am excited about the opportunity to 
deepen my understanding of the business, potentially taking on roles that involve more 
responsibility, such as a shift leader or assistant manager. I also hope to contribute to 
Chick-Fil-A’s community initiatives, helping to strengthen our brand’s positive impact in 
the local area. My long-term vision is to build a rewarding career here, where I can grow 
personally and professionally."  

And finally, 

 

20) What Is Your Availability?  

When asked about your availability, be honest and specific about the days and hours 
you can work. If you're flexible, mention that, but if you have restrictions, be clear about 
them. Emphasize your willingness to accommodate the store’s needs as much as 
possible. 

Sample Answer 

"My availability is very flexible, and I’m eager to work as many hours as possible to 
support the team. I am available to work weekdays from 8 AM to 8 PM, and on 
weekends, I can work anytime between 7 AM and 10 PM. I understand that Chick-Fil-A 
often experiences higher traffic during certain hours, and I’m more than willing to work 
during those peak times. Additionally, I can adjust my schedule to cover shifts on short 
notice if necessary. I’m open to working holidays and special events. My goal is to be as 
available as possible to ensure the restaurant operates smoothly and contribute to the 
team's success."  


