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American Airlines Hiring Process and Guide
(Sample Questions Included)

INTERVIEW EXPERIENCE #1

Were you hired as a result of this interview? Waiting to hear

Did you attend an open house? no

How long after your interview were you 1 Week(s)

called?

Do you have a college degree? Bachelors

What is your current job? Southwest Airlines customer service
agent

What is your sex? female

What is your age? 29 Years

“Applying for a flight attendant position with American Airlines is a very smooth process!
After submitting my online application, | was prompted to complete an assessment.
Within about a week, | received an email inviting me to an interview. The company does
a great job of sending reminders to ensure you don’t miss this important step.

The first interview was a virtual group session. | appreciated the convenience of not
having to travel or wait in long lines. Instead, we received a Microsoft Teams link and
passcode to join the session. Punctuality was emphasized, as applicants were required
to log in 15-30 minutes early—Ilatecomers were not allowed to participate. Initially, |
noticed 47 participants in the session, which felt intimidating. However, the recruiters
divided us into smaller panels of about 13-15 people, creating a more comfortable and
engaging environment.

The tone of the interview was professional yet friendly and respectful, ensuring
everyone felt at ease regardless of their background or responses. Each small group
was asked three questions. The first was an icebreaker to help us infroduce ourselves
and get comfortable. The other two questions focused on general customer service
scenarios and handling challenging situations. Each applicant received a unique
question, allowing everyone the opportunity to contribute.

We didn't have to read announcements aloud, but we all infroduced ourselves as part of
the icebreaker. Overall, it was a well-organized and supportive process.”



INTERVIEW EXPERIENCE #2

Were you hired as a result of this interview? no

Did you attend an open house? no

How long after your interview were you called? 1 Week(s)

Do you have a college degree? Bachelors
What is your current job? flight attendant
What is your sex? female

What is your age? 23 Years

“It took approximately three months from my initial application to the in-person
interview. After submitting my application, it was a few weeks before | had the virtual
interview, followed by another few weeks before | received the email invitation for the in-
person interview. | monitored my application status through the online portal.

The first interview was conducted online using the Microsoft Teams app. It was a one-
hour call held in the morning, with around 40 attendees. We were divided into breakout
rooms for the session. The in-person interview required travel to Dallas, and the
company covered the cost of flights. They sent the travel details about a week before
the interview, which also had over 40 attendees.

Both interviews were handled professionally. Everyone involved was extremely friendly
and polite. The questions focused on work history and customer service experience,
with several questions repeated in both interviews. During the sessions, we introduced
ourselves in small groups, watched a series of videos, and participated in group
actfivities.”

INTERVIEW EXPERIENCE #3

Were you hired as a result of this interview? yes

Did you attend an open house? no

How long after your interview were you called? 1 Week(s)

Do you have a college degree? None

What is your current job? unemployed/ uber eats
What is your sex? female

What is your age? 23 Years

“I applied, completed the assessment, and participated in the virtual group interview.
After finishing the virtual interview, | received an invitation for a face-to-face (F2F)
intferview on 11/04 at the headquarters in Texas. Last week, | attended the F2F
interview, and | was offered a conditional job offer (CJO) on the spot. The official offer
letter arrived via email the next day.

My interview was about two weeks ago, held in person at the headquarters in Texas.
American Airlines flew me out on non-revenue travel, so be sure to dress professionally



for your flight. If you're flying in on the day of your interview, wear your interview outfit to
save time. There's a shuttle service available at Terminals A and D that takes you
directly to the headquarters. At my F2F, there were about 43-48 applicants. They
started promptly, so arriving 30—45 minutes early is crucial. Use that time to connect
with fellow applicants.

The interview atmosphere was welcoming and professional. Both the recruiters and
your peers help make the experience relaxed.

The questions | was asked included customer service scenarios, situational-based
questions, how to handle emergencies, how to react under pressure, and how to regain
motivation when feeling low.

A few tips that helped me: Smile: It makes a great impression. Make eye contact: It
shows confidence and engagement. Talk to your peers: Building rapport with others is
essential. Be yourself: Don't act like a robot—Ilet your personality shine through.

Good luck and remember to stay positive and confident!”

INTERVIEW EXPERIENCE #4

Were you hired as a result of this interview? yes

Did you attend an open house? no

How long after your interview were you called? 1 Week(s)

Do you have a college degree? None

What is your current job? flight attendant
What is your sex? female

What is your age? 22 Years

“I applied about two months ago when the applications first opened. Last month, | was
contacted for an online video group interview, which took place on the 21st. The entire
application process was smooth and efficient. During the video group interview, there
were around 20 applicants and two interviewers. We were called in alphabetical order,
and each person was asked a unique question.

| was then invited to attend the face-to-face (F2F) interview in Dallas, TX, and they
arranged my travel. There were over 40 people in the room, and we were informed that
over 100,000 applications had been submitted online. Some candidates flew in from
different states, while others drove to the headquarters. After check-in with the
managers, we were guided to a different floor. The interview room was set up with
tables, and each person had an assigned seat based on a seating chart.

The recruiters and staff were incredibly friendly and welcoming. They acknowledged
everyone's nerves and frequently reminded us to breathe and stay calm. The day began
with a group icebreaker activity, followed by two rounds of group interviews at each
table. After these rounds, about 90% of the room was dismissed, which indicated they
didnt move on to the next stage.



The remaining candidates, including myself, participated in more specific activities
related to the flight attendant role. As far as | know, everyone completed this stage
successfully. Individual interviews were held afterward for those who made it through.

The overall experience was fantastic. The managers were warm and understanding,
which helped put everyone at ease.

During the individual interview, | was asked HR-style questions, situational questions
based on past experiences (I used the STAR method to answer these), why | wanted to
leave my current airline, and why | chose their airline.

Throughout the day, we performed several group and individual activities, including
practicing seating in the jump seat. It was a memorable and positive experience that left
me excited about the opportunity.”

INTERVIEW EXPERIENCE #5

Were you hired as a result of this interview? yes

Did you attend an open house? no

How long after your interview were you called? 1 Week(s)

Do you have a college degree? Bachelors

What is your current job? Psa flight attendant
What is your sex? female

What is your age? 26 Years

“I applied in late winter, and the process moved quickly—it took about a week. |
completed both an online and a face-to-face (FTF) interview. Since | live locally, | didn't
need to travel for the FTF.

At the interview, there were about 30 people in attendance. The atmosphere was very
friendly and welcoming, which helped put everyone at ease.

| was asked several customer service-related questions and participated in a group
activity during the session. Overall, it was a positive and well-organized experience!”

INTERVIEW EXPERIENCE #6

Were you hired as a result of this interview? yes

Did you attend an open house? no

How long after your interview were you called? 1 Week(s)

Do you have a college degree? Associates

What is your current job? Founder of online pet accessories
What is your sex? female

What is your age? 52 Years



“I was lucky to come across the flight attendant job posting on American Airlines'
website. | applied and completed the assessment test in late spring. About a month ago,
| received an email inviting me to a group Zoom interview. The group interview took
place about two weeks later, and | was thrilled to be selected for an in-person interview
two weeks after that. The process moved quickly, and things escalated even faster from
there! The in-person interview lasted about four hours, and selected candidates were
offered conditional job offers the same day, pending successful completion of training.

The in-person interview was held in DFW. Since | live in Plano, | opted to take an Uber.
Many of the other candidates flew in from all over the country, with American Airlines
covering their travel expenses. Everyone | encountered, from the staff to the fellow
applicants, was friendly, energetic, and welcoming, which helped ease any nerves.
Once we were settled in the conference room, there were about 40 candidates divided
among four tables, with six people seated at each.

The tone of the interview was both exciting and inviting. Every staff member | interacted
with was not only highly professional but also incredibly approachable and eager to
answer any questions.

During the interview, we were asked questions like:

Name a fime when something changed unexpectedly at work and negaftively impacted
your customers. How did you handle it?

Name a ftime when something didn’t go as planned and you had fo improvise fo make it
work.

The practical tasks we performed were straightforward and manageable. One activity
involved unlocking a mock overhead bin containing a fire extinguisher. Another required
us to sitin a flight attendant seat and buckle in. Both were simple and stress-free.

We weren't required to stand and introduce ourselves. Instead, when answering
questions in the conference room, we stayed seated at our tables. Each table had a
team member who asked questions and engaged with us throughout the process.

Overall, the experience was extremely positive, from the warm atmosphere to the
supportive staff and candidates. It left me even more excited about the opportunity to
join American Airlines!”

INTERVIEW EXPERIENCE #7

Were you hired as a result of this interview?  no

Did you attend an open house? no
How long after your interview were you
called? 1 Week(s)
Do you have a college degree? None
Envoy customer service and ramp

What is your current job?
agent

What is your sex? female



What is your age? 21 Years

“I submitted my resume in the fall and didn't hear back until the winter, when | was
invited to a virtual interview. After completing the virtual interview, | was selected for an
in-person interview, which took place during the first month of this year. Although I didn’t
receive the conditional job offer (CJO), I still thoroughly enjoyed the experience.

The process is straightforward: you begin with a virtual interview, and if you pass, you're
invited to the in-person interview. My in-person interview was in Dallas, and American
Airlines covered the cost of my flight, though | paid for my hotel.

Everyone | met was a bit nervous but very friendly, and the candidates were dressed
professionally, which created a positive and respectful atmosphere.

While | don't recall the specific questions | was asked, we did participate in a group
activity as part of the interview process. Overall, it was a valuable experience, and |
appreciated the opportunity.”

INTERVIEW EXPERIENCE #8

Were you hired as a result of this .
waiting to hear

interview?
Did you attend an open house? no
How long after your interview were you
called? 1 Week(s)
Do you have a college degree? Bachelors
. , Individual Assist (FEMA) HOMELAND
What is your current job? SECURITY
What is your sex? female
What is your age? 43 Years

“I| applied as soon as the application opened and was contacted a few months later to
participate in a virtual interview. After successfully completing the virtual group
interview, | received weekly updates with important information leading up to the face-
to-face (F2F) interview in Dallas.

The F2F interview included about 40 candidates. Since | don’t live in Dallas, American
Airlines covered my flight, which was very helpful.

The tone of the interview was incredibly welcoming. The interviewers were professional,
friendly, and made a genuine effort to create a positive experience. They listened
attentively and allowed plenty of time for us to respond to their questions. It never felt
confrontational, which helped put me at ease.

During the interview, | was asked situational and customer service-related questions,
such as:



Name a time when you had fo adjust your approach fo reach a goal.
Why do you want fo be a flight attendant?
Describe a fime when you made a mistake at work and how you fixed it.

The day also included group activities where we worked together and infroduced
ourselves while standing in front of the entire room. The activities were engaging and
well-organized, making the experience both enjoyable and memorable.”

INTERVIEW EXPERIENCE #9

Were you hired as a result of this interview? yes

Did you attend an open house? no

How long after your interview were you called? 1 Week(s)

Do you have a college degree? None

What is your current job? Certified Nurses Assistant
What is your sex? female

What is your age? 22 Years

“I applied last month, completed the assessment on the same day, and was invited to a
virtual group interview six days later. About a month after the virtual interview, | had my
face-to-face (F2F) interview. The process was very quick and took just over a month,
although it would have been even faster if | hadnt needed to reschedule my original F2F
intferview date.

The first part of the process was online, with around 30 participants on a live video call.
From the comfort of my own home, we infroduced ourselves, participated in an
icebreaker, and answered one question. Shortly after, | received an email inviting me to
the F2F interview in Dallas, TX.

Upon arrival at the F2F, | was greeted by friendly and welcoming staff. There were 25
candidates at the session, and we began by introducing ourselves and sharing where
we came from. We then completed an exercise designed to help everyone get to know
one another. Four hiring recruiters rotated among the tables, asking each candidate
two questions. Following this, they announced who had advanced to the next round for
a potential Conditional Job Offer (CJO).

The atmosphere during the interview was incredibly friendly and professional. | felt
relaxed and at ease throughout the process, which helped relieve any stress or nerves.

| was asked a few HR-related questions, such as those commonly found in study guides,
and we participated in a group exercise. For the exercise, each group identified three
things everyone had in common and shared one unique fact about each person.
Afterward, each group presented their findings.

At the end of the interview, we completed a reach test and a seatbelt test. Overall, it was
a positive and well-organized experience!”



INTERVIEW EXPERIENCE #10

Were you hired as a result of this interview? yes

Did you attend an open house? no

How long after your interview were you called? 1 Week(s)

Do you have a college degree? None

What is your current job? Retail associate
What is your sex? female

What is your age? 20 Years

“l applied and heard back within a week, receiving an invitation for a virtual interview.
About a week after completing the virtual interview, | was invited to a face-to-face (F2F)
interview, which took place about two weeks later. | flew to Fort Worth, Texas, for the
F2F interview, with my travel expenses covered by American Airlines. | was thrilled to
receive a Conditional Job Offer (CJO) on the spot!

The process included two main interviews: the first was virtual, and the second was in
person. There were around 30 candidates at the F2F interview.

The atmosphere was incredibly friendly, professional, and well-organized. It was also a
fun and memorable experience.

| was asked situational, customer service-based questions during the interview. We also
participated in group activities, which included icebreakers where we worked with our
group and presented to the other candidates. Overall, it was an excellent experience!”

INTERVIEW EXPERIENCE #11

Were you hired as a result of this interview? no

Did you attend an open house? no

How long after your interview were you called? 1 Week(s)

Do you have a college degree? None

What is your current job? Customer Service Rep.
What is your sex? female

What is your age? 23 Years

“l applied at the beginning of last month and was contacted just four days later. The first
step was a virtual interview with about 10-15 participants.

The interviewer was both friendly and professional, which made the experience
comfortable. Each participant was asked different customer service-related questions.

As for the next step, no, | did not proceed. My interview took place on October 5th.”



INTERVIEW EXPERIENCE #12

Were you hired as a result of this interview? waiting to hear
Did you attend an open house? no

How long after your interview were you called? 1 Week(s)

Do you have a college degree? Associates
What is your current job? Flight attendant
What is your sex? female

What is your age? 36 Years

“l applied in late spring and completed an online group interview in early summer. This
month, | atfended the face-to-face (F2F) inferview.

American Airlines flew me to Dallas a day before the interview, which was held with 35
other applicants. The atmosphere throughout the process was very friendly and
welcoming.

At the F2F, we were asked to provide our name, resume, and current passport. The
group was then split into tables of 10. Each table was given a written script with actions
to follow. We introduced ourselves by sharing our name and where we came from.

The activities included a group exercise where we identified three things everyone had
in common and one unique fact about each person. There were also two rounds of
situational questions, with each candidate answering one question per round.

The session concluded with some videos and a detailed explanation of the benefits
offered. Overall, it was a well-structured and engaging experience.”

INTERVIEW EXPERIENCE #13

Were you hired as a result of this interview? yes

Did you attend an open house? yes

How long after your interview were you called? 1 Week(s)

Do you have a college degree? Associates
What is your current job? Flight Attendant
What is your sex? male

What is your age? 36 Years

“I applied for the flight attendant position with American Airlines at the end of spring. |
participated in a group video interview during the first week of last month and attended
the in-person interview in Dallas this month.

The process included both online and in-person components. For the in-person
interview, the airline flew me to Dallas. There were approximately 40—-50 applicants at
the session.



The atmosphere was very friendly and professional, creating a relaxed environment
that helped put applicants at ease.

| was asked questions such as:

What qualifies you fo be a flight attendant?

Why do you want fo work for American Airlines?

Describe a situation where your patience was put fo the fest.

Describe a fime you fook an unconventional approach fo solve a problem.

During the session, we stood up a couple of times. Once, we briefly infroduced
ourselves, and later, we participated in a group activity where the rest of the room tried
to guess a fun fact about us—something not listed on our resumes.

Overall, it was a positive and engaging experience!”

INTERVIEW EXPERIENCE #14

Were you hired as a result of this interview? waiting to hear
Did you attend an open house? no

How long after your interview were you called? 1 Week(s)

Do you have a college degree? Bachelors
What is your current job? writer

What is your sex? female

What is your age? 44 Years

“I| applied about three weeks before | got the invitation to interview.

The interview was online. | don't know how many applicants were present.
Friendly and professional

Customer service questions were the most common questions in this interview

| was not asked to perform any actions during the interview”

INTERVIEW EXPERIENCE #15

Were you hired as a result of this interview? yes
Did you attend an open house? no



How long after your interview were you called? 1 Week(s)

Do you have a college degree? Bachelors
What is your current job? Nanny
What is your sex? female
What is your age? 31 Years

“I applied in mid-February and completed the required assessments by the end of
winter. | was invited to a virtual group interview at the beginning of spring but had to
reschedule due to technical issues. The second attempt, in mid-spring, also
encountered technical problems, so | rescheduled again. By mid-spring, | successfully
completed the virtual group interview. Afterward, | received an invitation for the face-to-
face (F2F) interview, which | scheduled for the beginning of last month. At the F2F
interview, | was offered a conditional job offer (CJO) on the spot.

The virtual group interview included two interviewers and about 20 candidates. Each
candidate was asked two questions. The first was a group question about a bucket list
item you've accomplished, and the second was an individual question related to
customer service. Each response lasted about 1-2 minutes. If successful, candidates
received an email invitation for the next step. American Airlines covered the flight to the
F2F interview, but candidates were responsible for their own hotel accommodations if
arriving the day before.

At the F2F interview, there were 6—7 interviewers and 30—40 candidates. By the end of
the session, 8—10 candidates were offered a CJO on the spot. The fone was very
professional and friendly. The environment felt welcoming, and everyone was kind and
supportive, making me feel at ease.

During the interview, candidates were divided into four groups, each associated with an
aircraft number and consisting of 8—10 people. The first task was a scenario-based
essay where we were given 7—-8 options and asked to rank them in order of priority,
explaining our reasoning. This was followed by group activities and presentations,
where we discussed commonalities among group members and presented them to the
room. The rest of the candidates then guessed each person’s fun fact. Afterward, we
infroduced ourselves and shared our fun fact.

Interviewers asked situational questions related to customer service, problem-solving,
and handling challenges at work. Each candidate received a unique question and was
encouraged to answer using the STAR method while staying authentic. After the group
interview, individual interviews were conducted, focusing on more in-depth questions.

Candidates who passed the initial rounds were taken for a jump seat and reach test,
followed by a one-on-one interview. Those who did not advance were informed they
would hear back via email within 5-7 business days. Candidates who passed all steps
received a CJO, followed by fingerprinting and drug testing.

Overall, the process was highly organized, professional, and enjoyable. It was an
experience that made everyone feel valued and appreciated.”



INTERVIEW EXPERIENCE #16

Were you hired as a result of this interview? yes

Did you attend an open house? no

How long after your interview were you called? 1 Week(s)

Do you have a college degree? Bachelors

What is your current job? Director of Properties / Procurement
What is your sex? female

What is your age? 56 Years

“I| applied online in the spring and immediately received an email to complete an online
assessment, which | completed right away. | recommmend submitting a cover letter along
with your resume. Seventeen days later, | got an email from an AA talent recruiter
informing me that | had been selected for a virtual group interview scheduled five days
later.

The virtual group interview included over 30 participants. Detailed instructions were sent
beforehand, and | recommend following them closely. During the session, we intfroduced
ourselves by sharing our name, where we were from, and one essential item we would
take on a trip. Each person was also asked a unique question. About a month later, |
received an email inviting me to AA headquarters for an in-person interview. AA covered
travel for selected applicants, but since | live in the Dallas/Fort Worth areq, | chose to
drive.

Initially, my interview was scheduled for 2:00 PM but was later changed to 9:00 AM.
Upon arrival, | was greeted by a professional and welcoming staff who made the
experience comfortable. The group activity was an excellent icebreaker.

For the interview, we were divided into small groups of about seven people, with a
recruiter asking each of us a unique question. A second recruiter later joined to ask a
different set of questions. Afterward, those of us still in the process completed a reach
and jump seat test. We then moved on to individual one-on-one interviews.

| was thrilled to receive a conditional job offer (CJO) on the spot. From there, | completed
fingerprinting and a drug screening. Overall, the experience was professional, friendly,
and well-organized. I'm excited to begin training next month. My advice: be yourself, stay
honest, and don't be nervous. Good luck!”

INTERVIEW EXPERIENCE #17

Were you hired as a result of this interview? waiting to hear
Did you attend an open house? no

How long after your interview were you called? 1 Week(s)

Do you have a college degree? Bachelors
What is your current job? Unemployed

What is your sex? female



What is your age? 60 Years

“I applied for the flight attendant position on a Monday and received an invitation to a
Virtual Group Interview the following Friday. The interview was scheduled for Monday at
10:15 a.m. Central Time. Once | confirmed the date, | received two emails with detailed
information on how to prepare for the Teams Virtual Group Interview.

At the start of the interview, two American Airlines recruiters welcomed us and provided
an overview of what to expect. They were very understanding and reassured us that if
anyone experienced technical issues, it wouldn’t be a problem, and the interview could
be rescheduled. The recruiters intfroduced themselves briefly before calling on each
candidate to:

Infroduce themselves
Share where they were calling from

Answer the question, “If you had a one-way ficket fo anywhere, where would you go and
why?”

The tone of the interview was professional yet warm, and both recruiters showed
respect and politeness by acknowledging each candidate's responses. Each
participant was asked one behavioral or situational question, such as “Tell us about a
fime when...” My question was, “Tell us about a time when you had a plan to accomplish
something but had to change your approach.”

There were no tasks or actions required during the Virtual Group Interview. Our group
included about 20-25 candidates, and the experience felt well-structured and positive.”

INTERVIEW EXPERIENCE #18

Were you hired as a result of this interview? yes

Did you attend an open house? no

How long after your interview were you called? 1 Week(s)

Do you have a college degree? None

What is your current job? Dental Assistant
What is your sex? female

What is your age? 24 Years

“I applied on the American Airlines website and received an assessment immediately
after. | completed the assessment, and about two weeks later, | received an email
inviting me to a virtual interview. The virtual interview lasted around 45 minutes and
included about 40 participants. A week later, | received an email inviting me to an in-
person interview. AA provided a free flight for the trip, but I had to cover my hotel
expenses.



During the virtual interview, we were asked to infroduce ourselves and share one place
we'd like to travel to. The in-person interview started with group activities designed to
help everyone open up. Recruiters then circulated and asked each candidate two
different questions.

The recruiters were incredibly friendly, talkative, and welcoming. There weren't any
“right” or “wrong” answers, but it was clear they were looking to see how well you paid
attention and how you approached the questions. My questions were simple customer
service scenarios, focusing on how | would react or handle certain situations.

During the in-person session, we stood up fo infroduce ourselves and participate in the
group activities. For my interview, | did not have to read any announcements. Overall,
the experience was positive and well-organized!”

INTERVIEW EXPERIENCE #19

Were you hired as a result of this interview? yes

Did you attend an open house? no

How long after your interview were you called? 3 Week(s)

Do you have a college degree? None

What is your current job? Freelance fashion designer
What is your sex? female

What is your age? 24 Years

“The process was incredibly fast! | applied last month, and within just three days, | was
contacted with news that my application had been successful. By the second week of
the month, | was invited to a virtual group interview. The group interview moved
quickly—we were asked two questions: “What is your name?” and “Where would you
like to tfravel and why?” The recruiters’ tone was warm and welcoming, which helped set
a positive atmosphere. At the end of the month, | received an invitation for a face-to-
face (F2F) interview.

Four days ago, | traveled from Atlanta, Georgiaq, for the in-person interview. | stayed with
a family member for the day, which was helpful. There were about 25 applicants in total.
My return flight ended up being delayed; | left at 6:30 PM but didn't depart until 9:30 PM,

finally arriving back in Georgia at 1:25 AM.

The entire experience was friendly, relatable, and professional, with a touch of humor
that made it enjoyable. Our host, Eric, along with the other recruiters, did a fantastic job
easing our nerves and showing genuine care for our success. During the interview, Keri
and Pamela stood out for their professionalism. They set clear expectations, saying
things like, “I will repeat the question twice slowly,” and “I'll try to speak up so everyone
can hear me.”

| was asked customer service and situational questions during the one-on-one portion.
We also introduced ourselves (hame and where we're from) and participated in a group



activity called “Who's Who,” which made the experience even more engaging and fun.
Overall, it was a positive and well-organized process!”

INTERVIEW EXPERIENCE #20

Were you hired as a result of this interview? yes

Did you attend an open house? no

How long after your interview were you called? 1 Week(s)
Do you have a college degree? Bachelors
What is your current job? Bartender
What is your sex? female
What is your age? 43 Years

“I applied and was invited to a virtual interview just a few days later. About 10 days after
the virtual interview, | received an invitation for a face-to-face interview. However, the
F2F was rescheduled multiple times due to limited flight availability, and it ended up
taking place about two months later.

Travel was required for the in-person interview, and there were approximately 40
applicants in attendance. The entire experience was very friendly and professional,
making it tfruly enjoyable.

The questions were relevant to the job and designed to draw from your past
experiences. | also had to participate in several activities during the process, which
added to the interactive and engaging nature of the interview.”

INTERVIEW EXPERIENCE #21

Were you hired as a result of this interview? waiting to hear

Did you attend an open house? no

How long after your interview were you called? 1 Week(s)

Do you have a college degree? None

What is your current job? Credentialing coordinator
What is your sex? male

What is your age? 27 Years

“After submitting my online application, | received an invitation fo complete an online
assessment. About two days later, | was invited to participate in a virtual group
intferview. Once you schedule your group interview, you'll receive an email with a Webex
link roughly two days before the interview. The process is straightforward and easy to
follow.

The interview is held online, so it's a good idea to log in about 15 minutes early to ensure
your system is working properly. Check your microphone, webcam, and make sure your



name is entered exactly as instructed. At the beginning of the interview, two recruiters
infroduce themselves and take a group photo of everyone smiling. There are typically 30
to 40 other applicants present.

The session starts with a fun icebreaker. Each participant introduces themselves and
answers a lighthearted question, like “If you were given a ticket fo anywhere, where
would you go and why?” The recruiters call on participants alphabetically for this
portion, so you'll also hear everyone else’s responses. Afterward, they reverse the order
and ask a situational question to each person. The entire interview lasts about an hour.

The recruiters are friendly, professional, and do their best fo make you feel comfortable.
They genuinely want you to succeed! While you don't need to perform any tasks or read
announcements during the interview, you will infroduce yourself to the group. It's a
relaxed and supportive environment.”

INTERVIEW EXPERIENCE #22

Were you hired as a result of this interview? yes

Did you attend an open house? no

How long after your interview were you called? 1 Week(s)
Do you have a college degree? Masters
What is your current job? Teacher
What is your sex? female
What is your age? 23 Years

“I applied for the job in the fall of last year and waited about two months to receive an
invitation for my Virtual Group Interview (VGI), which took place three months later. After
the VGI, | waited a week before being invited to my Face-to-Face (F2F) interview. Three
days ago, | was thrilled to receive a Conditional Job Offer (CJO) at the end of my F2F
interview. However, some candidates were told they would hear back within 5-7 days.

The virtual interview was conducted online and lasted about an hour due to an
unexpected delay at the interviewers’ location. There were around 30 participants. The
F2F interview was held on their campus in Dallas, and they provided a flight for
attendees. | flew out the morning of the interview and returned home that night, though
some candidates chose to fly in the night before and leave the next day, depending on
their flight schedules from DFW. Approximately 40 candidates were scheduled for the
F2F, though about 5 didn’t show up.

The interview process was very friendly and professional. The recruiters created an
environment that made you feel like you were already part of the tfeam while
maintaining a professional tone throughout.

The questions | was asked were all customer service-related. | heard they select
questions based on your resume. While | have limited direct customer service
experience, | do have years of teaching experience, so | approached my answers by



framing students and parents as my “customers.” This seemed to resonate well, as they
were interested in how | would handle different situations with customers.

The only physical fasks | needed to complete during the interview were a reach test and
a jump seat test, both designed to ensure | could perform the necessary tasks on an
aircraft. Overall, it was a smooth and enjoyable process!”

INTERVIEW EXPERIENCE #23

Were you hired as a result of this interview? yes

Did you attend an open house? yes

How long after your interview were you called? 1 Week(s)

Do you have a college degree? Bachelors
What is your current job? Self- employed
What is your sex? female

What is your age? 52 Years

| submitted my resume and cover letter with the application and was contacted about a
week later. The interview was conducted in person and followed a panel-style group
format. The atmosphere was both friendly and professional.

Most of the questions were experiential, focusing on past experiences. Examples
included:

"Tell me about a fime you provided excellent cusfomer service."”
"Describe a situation where you disagreed with your boss and how you resolved it.”
"Share an example of a disagreement with a coworker and how it was handled.”

No additional tasks or actions were required during the interview.

INTERVIEW EXPERIENCE #24

Were you hired as a result of this interview? yes

Did you attend an open house? no

How long after your interview were you called? 2 Week(s)

Do you have a college degree? None

What is your current job? Reservation representative
What is your sex? female

What is your age? 43 Years

| applied in the fall and completed the flight attendant assessment immediately after
submitting my application. About two weeks later, | was invited to a virtual interview. Ten
days after that, | received an invitation to a face-to-face (F2F) interview, which was



scheduled for a month later. In total, the process took just two months, culminating in a
Conditional Job Offer (CJO)—the most exciting and rewarding part of the journey!

The virtual interview included about 25 participants. We were each asked two
questions:

"If you could fravel anywhere in the world, where would it be and why?”
"Tell us about a fime you had fo bend the rules at work.”

For the second question, | shared an example of assisting a customer affected by
hurricanes in Florida. Her flight credit had expired because she couldn't cancel her
ticket on time. | contacted another department to explain her circumstances, and they
agreed to reopen her ticket, allowing her to reuse it.

The F2F interview had a warm and friendly atmosphere. Everyone was welcoming, and
the group icebreaker activity helped ease nerves. During this stage, | was asked
situational questions such as:

"How do you handle a coworker who works differently than you?"
"Describe a fime you de-escalated a situation at work.”
"What would your coworkers say about you?"

| also had a one-on-one interview where | could share more about myself with the
recruiter. Following that, | completed a jump seat test, reached into an overhead bin to
demonstrate accessibility, and underwent drug testing and fingerprinting. Overall, it was
a thorough but enjoyable process!

INTERVIEW EXPERIENCE #25

Were you hired as a result of this interview? yes

Did you attend an open house? no

How long after your interview were you called? 1 Week(s)
Do you have a college degree? Associates
What is your current job? Nurse
What is your sex? female
What is your age? 51 Years

| applied and completed the assessment the same night after submitting my
application. A few days later, | was invited to a live video interview, followed by an
invitation to attend the face-to-face (F2F) event the following week. At the end of the
F2F interview, | was thrilled to receive a Conditional Job Offer (CJO)!

The live video interview included about 22 participants. Our host was friendly and
welcoming, while a second host observed and took notes throughout the process. We
were asked to infroduce ourselves by sharing our name, where we're from, and a



recently accomplished bucket list item. Then, each of us answered a STAR-format
question. The entire interview lasted about 35 minutes.

Pro Tips for the Virtual Interview:

Follow directions carefully (e.g., type your name as "First Name Last Initial").

Ensure you're in a quiet, professional setting, dressed appropriately, and use a
computer instead of a phone.

Avoid distractions—one candidate joined from a car, used his phone, and typed his
name incorrectly, which likely hurt his chances.

The F2F event was held at the airline's headquarters in Dallas, with around 35-40
candidates. Most attendees were flown in, while a few of us were locals. The hosts were
incredibly friendly and created a welcoming atmosphere. After check-in, we were
escorted to a large room and seated in groups of 8-10. Here’'s how the day unfolded:

Initial Assignment:

We rated five answers to a question from 1-5 and wrote a brief explanation of our top
choice. This activity was straightforward and low-pressure.

Group Activity:

Our task was to find three things we all had in common and a fun fact about each group
member. We wrote these on a poster, presented them to the room, and then guessed
which fun facts belonged to the next group. This was a fun, collaborative exercise
designed to showcase teamwork.

Tip: Participate actively but avoid dominating the conversation—teamwork is key!

STAR Questions:

A recruiter visited each table to ask STAR-format questions, followed by a round where
we drew random questions to answer. Be prepared by researching and practicing
common questions, such as conflicts with coworkers, resolving customer complaints, or
de-escalating situations.

Video Screening and Initial Cuts:

After a brief video, recruiters announced two groups of candidates who would not be
moving forward. For those dismissed, don't lose hope—many candidates reapply
successfully, even after multiple attempts.

Physical Assessments and Final Interview:

Remaining candidates completed a reach test, jumpseat test, and a one-on-one
intferview. The final interview was conversational and relaxed, focusing on professional
background, motivations for becoming a flight attendant, and overall personality.

After the one-on-one, | was offered a CJO, followed by fingerprinting, paperwork, and a
drug test. The day was fun, engaging, and well-organized. The recruiters were
professional, encouraging, and genuinely interested in getting to know us.



If you're not selected, don't give up! Many candidates reapply multiple times before
receiving an offer. Stay positive, trust the process, and remember that the right
opportunity will come at the right time. If this is your dream, keep striving—it’s worth it!

Best of luck, and | hope to see you in the skies!

INTERVIEW EXPERIENCE #26

Were you hired as a result of this interview? yes

Did you attend an open house? no

How long after your interview were you called? 1 Week(s)

Do you have a college degree? Masters

What is your current job? Retired Educator
What is your sex? female

What is your age? 60 Years

The application process went incredibly smoothly. | started my application about a
month ago and completed it within 24 hours. Shortly after, | received a link to complete
an assessment.

My first interview was a virtual group interview with about 22 participants. Three days
later, | received an invitation for an in-person face-to-face (F2F) interview. | flew to Texas
for the event, which was about a 3.5-hour flight. The F2F experience was fantastic—
everyone was warm, welcoming, and made me feel right at home. There were fewer
than 40 candidates at the F2F.

The interviewers were professional, respectful, and approachable. They asked
customer service and human resources-related questions, which | found manageable
by responding in the STAR format. They also gave us a moment to organize our
thoughts before answering, which | really appreciated.

After registration, we were escorted to a large conference room and divided intfo groups
of 8-10. The first task was a situational writing assignment where we demonstrated our
understanding of a given scenario. This was followed by a group activity, which served
as a fun icebreaker. Everyone participated fully—some took on writing roles, others
were speakers, and we all had the chance to share. It was a well-organized and
enjoyable experience!

INTERVIEW EXPERIENCE #27

Were you hired as a result of this interview? yes
Did you attend an open house? yes
How long after your interview were you called? 1 Week(s)
Do you have a college degree? Bachelors

What is your current job? Unemployed



What is your sex? female
What is your age? 26 Years

| applied to American Airlines about a month ago and was contacted via email three
days later with an invitation to a virtual video interview scheduled for the following week.
A week after completing the virtual interview, | received an invitation to attend an in-
person interview in Dallas, Texas, at the end of the month.

The virtual interview was conducted with about 30 other applicants, hosted by two
recruiters. Each of us was asked to respond to a STAR-format question. After everyone
had answered, we were informed that the interview was complete and that we would be
contacted if we advanced to the next stage.

The in-person interview in Dallas was warm and welcoming. The recruiters were
extremely friendly and professional, creating a comfortable atmosphere. The questions
during the interview were a mix of customer service-related and situational inquiries,
focusing on previous work experiences and how we handled certain scenarios.

As part of the process, | completed a reach test to ensure | met the height requirements
and sat in a jump seat to confirm I could fit comfortably. The overall experience was
well-organized, and the recruiters made it clear that they were genuinely interested in
getting to know us.

INTERVIEW EXPERIENCE #28

Were you hired as a result of this interview? yes

Did you attend an open house? no

How long after your interview were you called? 1 Week(s)
Do you have a college degree? None
What is your current job? Counselor
What is your sex? female
What is your age? 27 Years

| applied in the fall and received a response about three weeks later inviting me to my
initial interview. The following week, | was asked to fly to Texas for my final in-person
interview. On the same day as the final interview, | was thrilled to receive a Conditional
Job Offer (CJO)!

The initial interview was conducted online, while the final interview took place at their
flagship location in Dallas, Texas. All the interviewers were incredibly friendly and
welcoming, which made the process feel comfortable and enjoyable.

During the final interview, we were given a writing prompt: "What would you do if a
classmate was struggling with the study material? Would you help them?" This was
followed by a group activity where candidates were divided into tables of 4-5 people.
Together, we stood up and participated in an engaging game that showcased



teamwork and collaboration. It was a great way to break the ice and connect with the
other candidates.

INTERVIEW EXPERIENCE #29

Were you hired as a result of this interview? waiting to hear

Did you attend an open house? no

How long after your interview were you called? 1 Week(s)

Do you have a college degree? None

What is your current job? Sales Representative
What is your sex? female

What is your age? 21 Years

| applied last month and received an invitation to a virtual group interview two days ago.
The evening after my interview, | received an email inviting me to a face-to-face
interview in about two weeks. American Airlines is covering my travel expenses for the
in-person interview.

So far, I've only completed the online group interview. There were over 20 applicantsin
my group, which the recruiters mentioned was larger than usual. The interview was
hosted by two recruiters who were both professional, warm, and welcoming, making the
process comfortable and engaging.

The session began with a video showcasing current American Airlines flight attendants
sharing why they love their job. Afterward, we were each called upon in alphabetical
order to intfroduce ourselves. We were asked to share our name, the city we currently
live in, and our favorite activity in that city. Each of us was then asked a unique question.
My question was, “Name a time at work you made a mistake and how you owned up to
it.”

The tone of the interview was professional yet friendly, and the recruiters made it easy
to stay at ease throughout the process. While the introductions were brief, they provided

a great opportunity to connect and leave a positive impression. I'm looking forward to
the next step in the process!

INTERVIEW EXPERIENCE #30

Were you hired as a result of this interview? yes

Did you attend an open house? no

How long after your interview were you called? 1 Week(s)

Do you have a college degree? Bachelors

What is your current job? Behavior Therapist
What is your sex? female

What is your age? 29 Years



| applied online in late spring and received a link to complete the assessment within a
day. However, | didn't receive an email for a virtual interview (V1) until mid-summer, and |
completed my VI at the beginning of last month. About a week after the online interview,
| received an email inviting me to fly to Dallas for a face-to-face (F2F) interview later that
month. Unfortunately, | couldn’t attend the original F2F date due to unavailable flights
but was rescheduled for a new date 10 days later.

The first interview was conducted online with about 20 other candidates, and the
second interview took place in person at American Airlines’ headquarters in Dallas. For
the F2F, the airline flew me out, and there were about 25 other candidates at the event.

The recruiters were incredibly friendly and welcoming, making the entire process feel
approachable and comfortable. During my virtual interview, | was asked two questions:

Share a time you made a mistake and how you resolved it.

Describe a customer service experience you handled.

At the F2F, we began with a group inferview. | was asked fo discuss:
A fime | notficed a coworker sfruggling and how | supported them.

A difficult situation | encountered and how | resolved it.

The F2F also included a group activity where teams worked together and presented to
the rest of the room. Additionally, | completed a reach test and a jump seat test during
the process. Overall, the experience was well-organized, and the recruiters made it a
positive and engaging day.

INTERVIEW EXPERIENCE #31

Were you hired as a result of this interview? waiting to hear
Did you attend an open house? no

How long after your interview were you called? 1 Week(s)

Do you have a college degree? None

What is your current job? Retail manager
What is your sex? female

What is your age? 25 Years

| applied two months ago and received an email to complete an assessment almost
immediately. About four weeks later, | finally received an invitation for a virtual group
interview, along with detailed instructions on how to log in. The interview was held a few
days ago, and I'm currently waiting o hear back since it's only been three days.

The interview took place online. A few days prior, | received a follow-up email to confirm
that I had received the instructions and link for the interview. | logged in about 10
minutes early, and the session started with a short intfroduction video. Afterward, the



recruiters infroduced themselves and asked everyone to smile for a photo. Each of us
then shared our name, where we reside, and something we've crossed off our bucket
list. There were about 20 people in the session.

The recruiters seemed friendly, but it was clear that many participants were nervous
while answering their questions. Each of us was asked an interview question
individually, and my questions were straightforward (refer to the study guide on this
website for examples).

No actions or tests were required during the virtual interview, aside from smiling for

photos about three times. Overall, it was a professional and structured process, and I'm
hopeful to hear back soon!

Am_er_ican\
Airlines

American Airlines Sample Questions
and Answers

1) Name a time when something changed unexpectedly at work
and negatively impacted your customers. How did you handle
it?

This question assesses your problem-solving skills, adaptability, and commitment to
providing excellent customer service even in challenging situations. When answering,
structure your response using the STAR method (Situation, Task, Action, Result). Be
specific about what happened, how you assessed the situation, and the proactive steps
you took to minimize the impact on customers. Show empathy for the customers and
emphasize your dedication to maintaining a positive experience despite unexpected
challenges.

Sample Answer

“In my previous role as a custfomer service associate, | managed a busy front desk
auring a hotel reservation system outage. Guests began arriving, expecting their rooms
fo be ready. Still, | couldn’t access the system fo confirm their bookings or assign rooms.
It was frustrating for the guests, and | could see their patience was thin. | immediately
apologized for the inconvenience and explained the situation clearly and calmly. |
offered complimentary drinks in the lounge while manually cross-referenced paper



reservations and confacted my manager for additional support. I also updated guests
every 15 minutes fo reassure them that | was resolving the issue. Although the situation
wasn’t ideal, many guests appreciated the fransparency and my efforts fo
accommodate them. By staying calm and solution focused, | ensured that most guests
left with a positive impression despite the hiccup.”

This example highlights adaptability, coommunication, and a customer-first mindset—all
qudlities highly valued in a flight attendant.

2) Name a time when something didn’t go as planned, and you
had to improvise to make it work.

This question assesses your problem-solving skills, ability to stay calm under pressure,
and resourcefulness—essential qualities for a flight attendant. To answer effectively,
use the STAR method (Situation, Task, Action, Result). Describe the situation, the
unexpected challenge, the specific steps you took to address it, and the outcome.
Focus on your quick thinking, adaptability, and positive results. Highlight teamwork or
customer service if applicable, as these are critical in a flight attendant role.

Sample Answer

“During my time as a restaurant server, we unexpectedly ran out of a popular menu item
auring a busy dinner shift. A fable of six had just ordered several dishes we couldn’t
prepare, and they were visibly disappointed. | quickly apologized and assured them 1'd
find a solution. | worked with the kitfchen feam fo create off-menu alternaftives using
available ingredients. | presented these options fo the guests with enthusiasm. They
appreciated the effort and ended up loving the customized dishes. By staying calm and
focusing on what | could confrol, | furned a negative situation info a positive experience.
This faught me the importance of staying flexible and resourceful—skills | know are
essential as a flight atfendant, where unexpected situations happen frequently.”

3) How Would You React Under Pressure?

This question assesses your ability to stay composed and perform well under stressful
or high-pressure situations, a crucial skill for a flight attendant. Focus on demonstrating
your ability to think, remain calm, and resolve issues efficiently. Use the STAR method
(Situation, Task, Action, Resulf) to share a specific example from your past experiences.

Sample Answer

"Working under pressure is something I've learned fo handlle with focus and composure.
For example, in my previous role at a busy refail store, there was a fime during the
holiday season when we experienced an unexpected surge of customers due fo a sale.
Lines were growing, and some customers were becoming frustrated. | prioritized staying
calm and kept a friendly demeanour while addressing their concerns. | also
communicated with my feam fo ensure we were working efficiently. By sfaying
composed and focused, we managed fo handle the situation smoothly, and several
customers complimented us on how well we managed the chaos. | believe staying calm



under pressure is about focusing on the solution rather than the problem. | would bring
that same approach fo my role at American Airlines.”

This answer highlights a real-life example, shows your problem-solving skills, and aligns
with the customer service expectations of a flight attendant.

4) What Would You Do to Regain Your Motivation If You Are
Feeling Low?

This question assesses your emotional resilience, self-awareness, and ability to
maintain professionalism in challenging situations. American Airlines wants to see that
you can stay motivated even during tough times and have strategies to recharge and
perform at your best.

Focus on showing your understanding of staying positive in a customer-facing role.
Discuss specific techniques or habits you use to boost your morale and connect your
answer to your commitment to delivering excellent service.

Sample Answer

"If I'm ever feeling low, | focus on resetting my mindset and reminding myself of the
bigger picture. | take a moment fo reflect on why I love my role as a flight attendant—
providing passengers with a safe, enjoyable, and memorable fravel experience.
Someftimes, a short break or deep breathing can help me recharge. Still, | rely on
positive inferactions with colleagues or passengers fo lift my spirits. For instance, seeing
how even a small gesture, like a warm smile or an extra effort fo assist a passenger, can
brighten someone’s day reminds me of the impact | can make. Additionally, | priorifize
self-care outside of work by staying active and spending time with loved ones, which
helps me maintain a positive attitude on the job."

This answer demonstrates self-awareness, proactive problem-solving, and a strong
dedication to the role, all qualities that align with American Airlines’ values.

5) Name a time you had to adjust your approach to reach a goal.

When answering this question, focus on showcasing your adaptability and problem-
solving skills. Highlight a specific situation where you encountered a challenge, adjusted
your strategy, and successfully achieved your goal. Use the STAR method (Situation,
Task, Action, Result) to structure your response clearly and effectively.

Sample Answer

“In my previous role as a retail associate, | was responsible for meeting daily sales
targets. One day, | noticed that our usual strategy of promoting discounts wasn't
resonating with customers, as most of them seemed interested in new arrivals instead. |
quickly adjusted my approach by shifting my focus to showcasing the latest products
and pairing them with complementary items. | also engaged customers in
conversations to better understand their preferences and made tailored



recommendations. By the end of the day, not only did | exceed my sales target, but |
also received positive feedback from customers about the personalized service. This
experience taught me the importance of being flexible and responsive to customer
needs to achieve goals.”

It demonstrates adaptability by describing a clear adjustment to a strateqy. It ties the
example to customer service skKills, which are crucial for a flight attendant role.

6) Why do you want to be a flight attendant?

This question is designed to assess your motivations and alignment with the role of a
flight attendant at American Airlines. To answer effectively, emphasize your passion for
customer service, interest in tfravel, and ability to work well in a team. Make it personal by
sharing relevant experiences or traits that make you a good fit for the role. Mention
specific aspects of American Airlines, like their reputation, values, or commitment to
excellence, to show your enthusiasm for working with them. Keep the tone professional
but sincere, avoiding overly generic responses.

Sample Answer

‘I want fo be a flight attendant because it combines my passion for delivering
exceptional customer service with my love of fravel and meefting people from diverse
backgrounds. I've always been drawn fo dynamic environments where | can make a
difference in someone’s day, and | believe the role of a flight attendant allows me fo do
Just that. American Airlines’ reputation for prioritizing cusfomer experience and fostering
a supportive, inclusive culture resonates deeply with me. | admire the company’s
commitment fo safety, professionalism, and creating memorable fravel experiences for
passengers. Joining American Airlines would be an incredible opportunity fo represent a
world-class airline while doing what | love—helping people, solving problems, and
ensuring each passenger feels valued and cared for.”

7) Describe a time when you made a mistake at work and how
you fixed it.

This question assesses your ability to take responsibility, learn from mistakes, and
demonstrate problem-solving skills. Focus on a specific mistake, explain the steps to
resolve it, and highlight the lessons you learned. Avoid blaming others or emphasizing
the negative aspects of the situation. Instead, frame it as an opportunity for growth and
improvement.

Sample Answer

“In my previous role as a custfomer service associate, | once made an error in processing
a client’s request, which resulfed in a delay in their order. When | realized the mistake, |
immediately informed my supervisor and fook ownership of the issue. | confacted the
client personally, apologized for the inconvenience, and assured them | was working fo
resolve it. | expedited the process by coordinating with the warehouse feam and
ensuring the order was delivered within 24 hours. Afferward, | reviewed our order



processing proceadures fo identify what went wrong. | suggested a checklist system fo
prevent similar errors in the future. This experience faught me the importance of double-
checking my work and maintaining open communication when mistakes happen. It also
reinforced my commitment fo providing excellent customer service, even in challenging
situations.”

This response demonstrates accountability, guick problem-solving, and a proactive
approdach to preventing future issues—quadlities that align with the expectations for a
flight attendant at American Airlines.

8) What qualifies you to be a flight attendant?

When responding to this question, focus on skills and experiences that align with the
role of a flight attendant. Highlight qualities such as excellent customer service,
adaptability, teamwork, and handling challenging situations calmly. Use specific
examples from your work or personal experience to demonstrate these qualities.
Additionally, research American Airlines' core values and incorporate them into your
response to show alignment with the company’s mission and culture.

Sample Answer

I believe | am highly qualified fo be a flight atfendant because of my sfrong customer
service background and ability fo create positive experiences for diverse groups of
people. In my previous role as a hospitality professional, | regularly interacted with
guests from different cultural backgrounds, ensuring their needs were mert promptly
and with a friendly atfitude. | also thrive in fast-paced environments and remain calm
under pressure, essential in handling unexpected situations, such as delayed schedules
or challenging customer concerns.

Moreover, | am an excellent feam player and understand the importance of
collaboration in maintaining a safe and efficient environment. My ability fo communicate
effectively and empathize with others helps me quickly resolve conflicts and build
rapport with customers and colleagues. | am also drawn fo American Airlines’
commitment fo providing exceptional service and fostering a welcoming atmosphere,
which aligns with my values and professional goals.”

9) Why do you want to work for American Airlines?

When responding to "Why do you want to work for American Airlines?" focus on
demonstrating your knowledge of the company and aligning its values with your own.
Highlight what excites you about working for American Airlines, such as its reputation,
customer service standards, or career growth opportunities. Tie in how your skills and
passions make you an excellent fit for their team.

Sample Answer

"l want fo work for American Airlines because of its outstanding reputation as a leader in
the aviation industry and its commifment fo delivering exceptional customer



experiences. | admire the company’s dedication fo innovation, diversity, and
sustainability, aligning with my values. American Airlines’ emphasis on creating a safe
and welcoming environment for employees and passengers is inspiring. | would be
proud fo contribute fo that mission. | am also drawn fo the company's growth and
development opportunities as | aspire fo build a long-term career in the airline industry.
My passion for providing excellent service and my ability fo remain calm and
professional under pressure makes me confident that | would thrive as part of your
feam.”

This answer showcases enthusiasm for the company, aligns with its values, and
connects your strengths to the role.

10) Describe a situation where your patience was put to the test.

This question evaluates your ability to stay calm, professional, and composed under
challenging circumstances. As a flight attendant, patience is crucial when handling
difficult passengers, delays, or unexpected situations. When answering, choose a
scenario where you successfully managed your emotions and resolved the issue
effectively. Use the STAR method (Situation, Task, Action, Result) to structure your
response, focusing on the positive outcome and what you learned from the experience.

Sample Answer

“During my previous role as a cusfomer service represenftative, | once dealt with a
passenger who missed their connecting flight due fo a delay. They were understandably
upset and directed their frustration foward me. | knew it was important fo remain calm
and empathetic. | listened fo their concerns without inferrupting, validated their feelings
by acknowledging the inconvenience, and assured them | was there fo help. While
exploring rebooking options, | explained each step clearly fo keep them informed.
Though it fook some fime fo find an acceptable solution, | eventfually secured them a
seat on the next flight. | provided a meal voucher for the wait. By the end of our
interaction, the passenger thanked me for my patience and understanding. This
experience reinforced the value of staying composed and focusing on solutions, even in
high-stress sifuations.”

11) Describe a time you took an unconventional approach to
solve a problem.

When answering this question, focus on demonstrating creativity, adaptability, and
problem-solving skills. Choose a scenario where you identified an out-of-the-box
solution and explain why the approach was unconventional. Highlight the positive
outcome of your actions and how they benefited others or improved the situation. Keep
your example concise but detailed enough to showcase your thought process and
initiative.

Sample Answer




“As a server at a busy restaurant, we experienced a sudden influx of cusfomers due fo a
nearby event, and we ran out of menus. Many guests became frustrated, and the wait
fime increased. Recognizing the urgency of the situation, | quickly suggested using
fablets and phones fo display the menu from the restaurant’s website. | also fook the
initiative fo verbally share popular dishes with larger groups fo keep the ordering
process smooth. While it wasn't our standard practice, this approach ensured every
fable had access fo the menu without delay. As a result, we managed fo maintain
customer saftisfaction, avoid further delays, and even receive positive feedback from
guests who appreciated our quick thinking.

This experience faught me the imporfance of staying calm under pressure and being
resourceful, qualities | believe are essential for a flight atfendant when dealing with
unexpected challenges.”

12) If you had a one-way ticket to anywhere, where would you
go and why?

This question assesses your personality, values, and cultural awareness. It's an
opportunity to demonstrate your curiosity, passion for travel, and ability to connect with
people from diverse backgrounds. When answering, choose a destination that reflects
personal or professional interests, aligns with the values of American Airlines (such as a
commitment to exploration and customer connection), and allows you to share a unique
story or insight.

Focus on authenticity and tie your answer to qualities that make you a great flight
attendant, such as adaptability, cultural appreciation, or an eagerness to learn.

Sample Answer

“If | had a one-way ficket fo anywhere, | would choose Tokyo, Japan. Its blend of modern
innovation and deep-rooted fraditions has always fascinated me. Experiencing the
vibrant city life, from the bustling streets of Shibuya fo the serene femples in Asakusa,
would be a dream. | also admire Japanese culture’s emphasis on respect, hospitality,
and precision—aqualities that resonate with me personally and professionally. As a flight
attendant, fravelling fo places like Tokyo enriches my understanding of global cultures,
which helps me beftter serve passengers from all walks of life. Exploring Japan would
allow me fo immerse myselfin a completely different environment, fry new things, and
bring those experiences info my role by connecting with passengers with similar
passions for fravel and discovery.”

13) Tell me about a time you provided excellent customer
service.

To effectively answer this question, focus on a specific example where you went above
and beyond for a customer. Highlight your problem-solving skills, empathy, and ability to
ensure a positive outcome. Use the STAR method (Situation, Task, Action, Result) to
structure your response and show how your actions made a meaningful difference.



Sample Answer

"In my previous role at a refail sfore, a customer approached me visibly upset because
she couldn’t find a gift for her daughfter's birthday. She explained that her daughter had
specific preferences, and she felt overwhelmed frying fo make the right choice. | fook
the time fo ask detailed questions about her daughter's inferests, likes, and dislikes.
Then, | guided her fo a few options and even offered suggestions on how fo pair the gift
with accessories fo make it special. After she selected an item, | gift-wrapped it and
included a handwritten card for her fo personalize. The custfomer was so grateful that
she hugged me and later sent a thank-you note, mentioning how much her daughter
loved the gift. That experience reminded me how meaningful it is fo connect with
customers and make their experience memorable.”

This answer demonstrates empathy, initiative, and attention to detail, qualities that align
closely with the expectations of a flight attendant at American Airlines.

14) Describe a situation where you disagreed with your boss
and how you resolved it.

This question assesses your ability to handle conflicts professionally, maintain respect
for authority, and find constructive solutions. Choose an example highlighting your
communication skills, problem-solving abilities, and respect for differing perspectives
when answering. Focus on how you addressed the issue, emphasizing collaboration
and positive outcomes. Avoid criticizing your boss or appearing confrontational.

Sample Answer

“During my previous role, | disagreed with my supervisor’s approach fo handling a
customer complaint. They suggested resolving the issue by offering a discount. Still,
believed the situation required a more personalized solution fo refain the cusfomer's
frust. Instead of directly challenging the decision, | approached my supervisor privately. |
shared my perspective, explaining how addressing the customer’s concerns might have
a sfronger impact. For instance, | suggested offering a replacement and a follow-up fo
ensure their satistaction. My supervisor appreciated my input and allowed me fo fry my
approach. The customer responded positively, expressing gratifude for the
personalized attention. This experience reinforced the importance of open
communication and respecting leadership while offering thoughtful suggestions fo
iImprove oufcomes.”

15) Share an example of a disagreement with a coworker and
how it was handled.

This question is designed to assess your interpersonal and conflict-resolution skills,
which are critical for a flight attendant role. Emphasize your ability to approach
disagreements professionally, focus on finding solutions, and maintain a positive
working relationship. Avoid blaming others or sounding overly critical, as the goal is to
demonstrate teamwork and emotional maturity.



Sample Answer

"In my previous role, | disagreed with a coworker about prioritizing fasks during a busy
shift. They felt strongly that we should focus on one area first, while | believed splitting
responsibilities would be more efficient. Instead of letting the situation escalate, /
suggested we fake a moment fo discuss our perspectives calmly. | actively listened fo
their reasoning and shared my approach, keeping the focus on how we could best
serve our customers. We quickly realized that combining parts of both strategies was
the most effective way forward, and the shift went smoothly. Afferward, we appreciated
each other’s input and respected how we worked fogether under pressure.”

It shows you handle conflict professionally without creating unnecessary tension. It
highlights skills like active listening, collaboration, and a customer-focused mindset,
which are vital for a flight attendant.

16) Tell us about a time you had to bend the rules at work.

This question assesses your ability to use good judgment when rigidly following the rules
might not achieve the best outcome. When answering, focus on a scenario where
bending the rules was necessary to provide excellent service, resolve a conflict, or
handle an emergency. Emphasize your understanding of company policies, your
thought process, and how the decision positively impacted the situation. Avoid
examples where your actions could be seen as reckless or dishonest.

Sample Answer

“In my previous role as a customer service representative, a family missed their flight
connection due fo delays caused by bad weather. The airline’s policy required them fo
pay for their hotel stay since the delay was weather-related. Still, | noticed the family had
young children and was distressed. While | couldn’t offer a complimentary hotel room
ouftright, | confacted my supervisor fo request an exception due fo their circumstances. /
also provided meal vouchers fo ensure they had one less thing fo worry about. While this
slightly bent the usual rules, | believed it was the right thing fo do given the situation. The
family expressed immense gratitude, and my supervisor later commended me for my
empathy and problem-solving skills. This experience faught me the importfance of
balancing company policies with exceptional customer care.”

17) Can you describe a time, you noticed a coworker struggling
and how did you support them?

When responding to this question, focus on demonstrating teamwork, empathy, and
problem-solving skills. Hiring managers want to see that you are attentive to your
surroundings, proactive in helping others, and can conftribute positively fo a
collaborative work environment. Choose an example where your actions led to a clear,
positive outcome, showing your ability to support others while maintaining
professionalism.

Sample Answer




“In my previous role, | notficed a coworker who seemed overwhelmed during a hectic
shift. They were juggling multiple fasks and looked sfressed, which was starting fo affect
their efficiency. Instead of waiting for them fo ask for help, | approached them and
offered fo fake on a few of their fasks. | reassured them that it was a feam effort and
that we were all there fo support each other. They could refocus and complete their
remaining fasks more effectively by redistributing some of their workload. After the shift,
they expressed gratitude and mentioned that my help had made a significant
difference. This experience reinforced my belief in the importance of feamwork and
being attfentive fo others, especially in fast-paced environments like the ones flight
attendants offen encounter.”

18) Can you describe a difficult situation and how you resolved
it?

Highlight a situation that showcases skills essential to a flight attendant, such as
problem-solving, communication, or customer service. Ensure the situation reflects your
ability fo handle pressure or resolve conflicts. Use the Situation, Task, Action, and Result
framework to structure your answer clearly and logically. This ensures the interviewer
understands the context, what you did, and the positive outcome.

Sample Answer

“In my previous role as a customer service representative, | encountered a situation
where a frustrated passenger was upset due fo a flight delay caused by weather
conditions. The passenger worried about missing a critical meeting and became
increasingly agitated. My goal was fo diffuse the situation while providing practical
assistance. | first listened attentively fo their concerns without interrupting, which hejped
fo validate their feelings. Then, | calmly explained the delay's reason and assured them |
would do everything I could fo assist. | contacted the airline’s scheduling feam and
secured a seat for them on the next available flight. | also provided a meal voucher fo
make their wait more comfortable. By the end of our inferaction, the passenger thanked
me for my understanding and quick action. This experience reinforced the importance
of empathy and resourcefulness in delivering excellent service under challenging
circumstances.”



